Centre, Institute of Jamaica, Half Way Tree, and had also
worked in various positions with the Institute since 1929, in-
cluding that of Administrative Assistant, 1952-1955.

Education: She completed her secondary education at
St. Hilda’s Diocesan High School and was later awarded a
British Council Scholarship in 1974 to study librarianship
at Loughborough College, Leicester, England. Since join-
ing the Social Welfare Training Centre, she has attended
various workshops and seminars related to Social Health,
Social Development, and women’s issues in the Caribbean.

She has been co-author for several bibliographies and
also been responsible for editing publications such as the
manual for community health workers.

Membership
Life Member Diocesan Festival Choir
Life Member Girl Guide Association of Jamaica

Member of the Jamaica Historical Society
Foundation Member Jamaica Library Association

Awards

Silver Bee — Girl Guide Association of Jamaica 1967

Centificate of participation in celebrations for 60 years
of World Guiding 1970

Jamaica National Meritorious Long Service Award
1974

Long Service Award for interest in Choral Music —
Awarded by the Diocesan Festival Choir 1975

Centenary Medal — Awarded by the Institute of Jamai-
ca 1981

Prime Minister’s Award of Appreciation — Issued to
mark Jamaica’s 21st Anniversary of Independence 1983

Women of Distinction Award in the category of Social
Service — Awarded by the Bureau of Women’s Affairs 1987

is acquired over time, /
not in an 1nstant |
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Mrs Claire Risden

Interviewed by Gloria Green

JLA: How long have you been working with this Lib-
rary?

CR: I started to work with the University College of
the West Indies Library as it was then known, from the
9th March, 1949 as a clerical member of staff -- first as a
catalogue typist. Next I worked in various sections and
was then placed in charge of the Order Department
under the supervision of the librarian. My starting salary
was £4.0.0 per week. I have been with the Library from
then until the present except for the years 1954-59 when
I went to study. When I came back in 1959 it was to the
same job, same desk I had left in 1954!

JLA,;, Tell us about your library and what you think
about its development over the years.

CR: Well, the library was known as the U.C.W.L
Library until 1962 when it became the University of the
West Indies Library. It really functioned to serve the
University’s study, teaching and research programmes for
students and staff. In 1948 we started with 33 medical stu-
dents and the Medical Faculty. I have worked under four
librarians, Mr Holdsworth, Mr Gocking, Mr Ingram and
the present librarian Mrs A. Jefferson. In the beginning
I would say it was colonial in attitude, but it became more
West Indianised later.

The Library was first housed in the old Chapel — this
was one of the old wooden huts in which the civilian
populations of Gibraltar (and Malta) had been evacuated
to during the war. The place was then known as Gibral-
tar Camp. We still call the building the Old Library to
this day. Mona is a good location for the University — all
670+ acres of it. The University has grown until now we
have about 5,000 students in Jamaica, 11,000 on all cam-
puses, in the Natural Sciences, Medical, and Arts, Social
Sciences, Education faculties and Cave Hill and St. Aug-
ustine with faculties there of Law, Agriculture and En-
gineering.

It was very elitist, I would say, in the beginning — the
students being creamed off from the best of the crop in
the high schools, so to speak. The greatest expansion was
under Arthur Lewis and it became more West Indianised,
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as more and more indigenous research programmes were
undertaken in various departments, such as, Botany and
Chemistry.

We had only the Main Library in the beginning with
four professional staff, two clericals, a secretary and an
attendant, Mr Gifford Lewis. Today we have a staff of
twenty professionals. In 1951 we got a new building and
then in 1955 we expanded with an extension Yo the build-
ing. There was also the Bindery attached to the Library,
with Mr Ramsay, the Chief Binder. Mr Jones the present
Chief Binder was employed from those early years also.
The building in which the Bindery was housed was burnt
down and it had to be relocated to another wooden build-
ing, before being attached to the Main Library building.
In 1973 the oil crisis placed our budget under severe con-
straints, especially affecting our resource materials,
books and journals. We had established gifts and exchan-
ges programmes around the world, which helped to main-
tain our collection development. We would send West
Indian material, the UWT Calendar, Social and Economic
Studies, Caribbean Quarterly, and the West Indian Medi-
cal Journal, for example. We deposited West Indian
material at the Library of Congress which was included
in the printed card catalogues. We sent some catalogue
cards to Jamaica Library Service, and the Institute of So-
cial and Economic Research’s catalogue cards were in-
cluded in our main catalogue.

I envisaged the library as an organism forming and
developing — as a skeleton in the early years with more
and more being added and the muscles filling in as the or-
ganism grew and developed.

JLA: How long have you been involved in the library
field?

CR: For as long as I have been in the library, that is
from 1949,
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Centre, Institute of Jamaica, Half Way Tree, and had also
worked in various positions with the Institute since 1929, in-
cluding that of Administrative Assistant, 1952-1955.

Education: She completed her secondary education at
St. Hilda’s Diocesan High School and was later awarded a
British Council Scholarship in 1974 to study librarianship
at Loughborough College, Leicester, England. Since join-
ing the Social Welfare Training Centre, she has attended
various workshops and seminars related to Social Health,
Social Development, and women’s issues in the Caribbean.

She has been co-author for several bibliographies and
also been responsible for editing publications such as the
manual for community health workers.

Membership
Life Member Diocesan Festival Choir
Life Member Girl Guide Association of Jamaica

Member of the Jamaica Historical Society
Foundation Member Jamaica Library Association

Awards

Silver Bee — Girl Guide Association of Jamaica 1967

Certificate of participation in celebrations for 60 years
of World Guiding 1970

Jamaica National Meritorious Long Service Award
1974

Long Service Award for interest in Choral Music —
Awarded by the Diocesan Festival Choir 1975

Centenary Medal — Awarded by the Institute of Jamai-
ca 1981

Prime Minister's Award of Appreciation — Issued to
mark Jamaica’s 21st Anniversary of Independence 1983

Women of Distinction Award in the category of Social
Service — Awarded by the Bureau of Women’s Affairs 1987
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Mrs Claire Risden

Interviewed by Gloria Green

JLA: How long have you been working with this Lib-
rary?

CR: I started to work with the University College of
the West Indies Library as it was then known, from the
9th March, 1949 as a clerical member of staff -- first as a
catalogue typist. Next I worked in various sections and
was then placed in charge of the Order Department
under the supervision of the librarian. My starting salary
was £4.0.0 per week. I have been with the Library from
then until the present except for the years 1954-59 when
I went to study. When I came back in 1959 it was to the
same job, same desk I had left in 1954!

JLA,, Tell us about your library and what you think
about its development over the years.

CR: Well, the library was known as the U.C.W.L
Library until 1962 when it became the University of the
West Indies Library. It really functioned to serve the
University’s study, teaching and research programmes for
students and staff. In 1948 we started with 33 medical stu-
dents and the Medical Faculty. I have worked under four
librarians, Mr Holdsworth, Mr Gocking, Mr Ingram and
the present librarian Mrs A. Jefferson. In the beginning
I would say it was colonial in attitude, but it became more
West Indianised later.

The Library was first housed in the old Chapel — this
was one of the old wooden huts in which the civilian
populations of Gibraltar (and Malta) had been evacuated
to during the war. The place was then known as Gibral-
tar Camp. We still call the building the Old Library to
this day. Mona is a good location for the University — all
670+ acres of it. The University has grown until now we
have about 5,000 students in Jamaica, 11,000 on all cam-
puses, in the Natural Sciences, Medical, and Arts, Social
Sciences, Education faculties and Cave Hill and St. Aug-
ustine with faculties there of Law, Agriculture and En-
gineering.

It was very elitist, I would say, in the beginning — the
students being creamed off from the best of the crop in
the high schools, so to speak. The greatest expansion was
under Arthur Lewis and it became more West Indianised,

1987/8&8

as more and more indigenous research programmes were
undertaken in various departments, such as, Botany and
Chemistry.

We had only the Main Library in the beginning with
four professional staff, two clericals, a secretary and an
attendant, Mr Gifford Lewis. Today we have a staff of
twenty professionals. In 1951 we got a new building and
then in 1955 we expanded with an extension o the build-
ing. There was also the Bindery attached to the Library,
with Mr Ramsay, the Chief Binder. Mr Jones the present
Chief Binder was employed from those early years also.
The building in which the Bindery was housed was burnt
down and it had to be relocated to another wooden build-
ing, before being attached to the Main Library building.
In 1973 the oil crisis placed our budget under severe con-
straints, especially affecting our resource materials,
books and journals. We had established gifts and exchan-
ges programmes around the world, which helped to main-
tain our collection development. We would send West
Indian material, the UWT Calendar, Social and Economic
Studies, Caribbean Quarterly, and the West Indian Medi-
cal Journal, for example. We deposited West Indian
material at the Library of Congress which was included
in the printed card catalogues. We sent some catalogue
cards to Jamaica Library Service, and the Institute of So-
cial and Economic Research’s catalogue cards were in-
cluded in our main catalogue.

I envisaged the library as an organism forming and
developing — as a skeleton in the early years with more
and more being added and the muscles filling in as the or-
ganism grew and developed.

JLA: How long have you been involved in the library
field?

CR: For as long as I have been in the library, that is
from 1949.
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JLA: What influenced you to choose this field as a
profession?

CR: I came into the field by accident. I was working
with the firm of architects, Norman and Dawbarn, which
was setting up the University as well as the University
Hospital. The firm was housed in the hospital compound.
I heard of the job at the library and applied. There was
mutual liking and I was employed as a catalogue typist.
Mr Harold Holdsworth, the librarian, suggested that I
take up librarianship as a career.

Thad been accepted to do nursing in the first batch of
students at the University College Hospital (U.C.H.), but
decided to take the job at the library which led to my later
pursuing the career of librarianship. I had a lot of extra
curricular activities -- dancing with the Ivy Baxter Dance
Troupe, hiking including a few trips to Blue Mountain
Peak, netball, stage make-up with Extra Mural, inter alia.
I even went to Puerto Rico with the dance troupe, and we
danced for the Queen! I did the entrance exams of the
Library Association, London (by correspondence), but I
had too many distractions to settle down to studying, so I
decided to go away to study.

One interesting occurrence during this time was the
1951 hurricane. Mr Holdsworth, the librarian then,
moved the material all by himself to avoid it getting wet.
He was the only one available who lived on the campus at
the time. The staff then had to put out the material to dry
and the donkeys came along and ate some of the peri-
odical issues that were printed on the glossy art paper.

JLA: What were some of the interesting events/aspects
of the profession at the time when you entered the profes-
sion?

CR: Iwould say mostly the expansion of the Univer-
sity. What was really important was the building up of the
West Indian collection -- a fine and valuable one. Mr In-
gram did a classification for Law, which was accepted and
approved by the Library of Congress, as they did not have
one in their scheme, at the time.

I worked in all sections of the library except book
cataloguing. I enjoyed Periodicals and Orders, and also
Reference work, However, when I first went to the issue
desk, I was a disaster — I had just returned from my
studies abroad, was ill, and the students had been react-
ing to changes at the desk, operations, and staff. Later
when I returned to head the section, things had improved
considerably (i.e., after about four other librarians had
been tried), all went well after that, and I was later pro-
moted to Senior Assistant Librarian (later Librarian II),
to head the section. There were times when we had to
work in very cramped conditions.

During this time the Queen visited, also Winston
Churchill and the Princess Royal.

The students also played pranks on the library. In one
incident all the art work (sculptures) was removed from
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the library and the clues were printed in the Star (a daily
evening paper) for the library staff to retrieve them (one
from the Roman Catholic rectory in North Street, one
from King’s House, etc.). The library staff also took part
in carnival and one year our band (the Jamaica Alphabet)
won a prize and celebrated at the University Beach. On
another occasion I won an individual prize as Goldfinger.

JLA: Were there any significant difficulties facing lib-
rarians at that time?

CR: In the university system in the ’60s and 70s
unions were beginning to be formed on Campus. There
were strikes by workers and at one point the students
threatened to burn down the library.

For the librarians there were low salaries, lack of op-
portunities for training and opportunities for promotion
were limited. It would take 12 years to complete the grade
of Assistant Librarian before one could be considered for
promotion to Senior Assistant Librarian. This lack of op-
portunity for promotion is a drawback even now. Itis now
being tied to publishing, with very little time given for writ-
ing and publishing. Mr Gocking succeeded in getting
four new posts of Senior Assistant Librarian, for heads of
functional sections and that was how some of the librar-
ians got to be promoted. There was no maternity leave.
You had to take no pay leave. There was not enough
money for resources, staffing and training, particularly
after 1973.

JLA: Can you tell me about some of the different types
of libraries existing at that time?

CR: The Jamaica Library Service was very good with
its network of library services and facilities throughout the
Island. We also had an excellent West India Reference
Library. There was the old Ministry of Agriculture Lib-
rary, and some small special libraries, for example the
JID.C. (Jamaica Industrial Development Corporation)
library and later Scientific Research Council. And you
had the University Main Library, and one or two other
campus libraries, notably Institute of Social Economic
Research, and later Social Welfare, and Trade Union
Education Institute,

JLA: What was the government’s support of libraries
like? Did the Government assist the profession in any way?

CR: I don’t really know much about this. The govern-
ment supported the J.L.S. and other government lib-
raries. They also funded the University. At the UWI the
library got a percentage of the University budget and
operated within a triennium budget. We depended to
some extent on international funding.

JLA: Howdid librarians manage to get training in those

days?
CR: In the University system the professionals came
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in with a degree — Elsie Woo Ming, Mercedes Josephs,
Kenneth Ingram, Elaine Henriques and others. Most
others worked toward the ALA by correspondence cour-
ses. I remember Sheila Lampart who was working at
LS.E.R. library at the time, and she used to come in early
every morning to study before starting work. Then she
did the exams diligently every June and December until
she finished. To become qualified you had to have that
kind of diligence. Later, in Trinidad, there was a centre
for training run by a Mr Benge. The British Council also
offered scholarships. You either went away and studied
for a degree or took the correspondence courses offered
by the Library Association, Britain, or you came into the
system qualified.

Later in 1971 there was the Department of Library
Studies to train librarians. Commonwealth Scholarships
were offered, also OAS fellowships, other fellowships to
various universities. There was Exed and Knox which of-
fered training courses for para-professionals as support
staff for professional librarians. I believe there was also
training opportunities through the Inter-University
Council in the earlier years, and through the Internation-
al Development Research Centre (IDRC), and possibly
Unesco.

JLA: How did you receive your training?

CR: [ first started taking correspondence courses
from the Library Association, London. In 19541 resigned
from the library, took my superannuation and went to
study at Columbia University where I got a degree in
sociology. I worked my way through the university course
for 4 years. I took two jobs and sometimes three, work-
ing an average of 45-50 hours per week, and undertaking
a full time course of study simultaneously. It was tough
going, as I had to earn not less than $2,000 to be able to
live. Ileft Jamaica on 17th August, 1954. Four years later
Ileft New York on 17th August, 1958 for London (North
Western Polytechnic, with some courses at the University
of London School of Librarianship), and returned at the
end of August 1959. By December 1959 I had completed
my ALA

JLA: For the period during which you have been in-
volved, what do you think of the development of libraries ?

CR: The national policy on libraries and information
resources is most important. Now we have the networks
involving several libraries, linking to extend the provision
of information. There are also more opportunities for
training. The Department of Library Studies has been
able to feed more librarians into the system. The devel-
opment of the National Library is also important.

For the University, having librarians’ salaries the same
as academic staff has been important. Being able to sit
on the Faculty Boards and be represented on the Senate
and the Academic Board; and to be in the Academic
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Union are good developments. Also, the placement of
the Science Library in the midst of the Faculty has led to
increased use of the library by natural sciences students.
There must have been a latent need as many natural
science students hardly used the library when the collec-
tion was housed in the Main Library.

JLA: Did libraries assist in the social, educational, cul-
tural development of the country?

CR: Yes, The Jamaica Library Service (JLS) espe-
cially. They had a lot of outreach activities in Kingston
and rural communities throughout the Island. UWI sup-
ported educational development by the training it gave its
students. We had a good fine arts and music collection.
By building up the West Indian collection we also helped
in the development of the society. (UWI Library Christ-
mas cards is a small example, since we featured old his-
toric photographs, maps, and an old tram car.)

JLA: What areas of participation have given you the
greatest satisfaction? What has been your most enjoyable
project?

CR: Giving assistance to readers in all departments.
I especially like reference work. On my sabbatical I visit-
ed other libraries and librarians in the area of science and
technology. I got to know what was there, what the draw-
backs were so that I can now help people better. I built
up a reservoir of knowledge. Now I can turn the tap on
and get information and assist readers to get information
from our library, and other local libraries, or elsewhere if
not available here. I have benefitted from my visits
abroad (through the study and travel facilities available
to me at UWI) to various libraries and institutions —
which have all contributed to more meaningful assistance
to readers.

I also enjoyed doing the postgraduate course in Auto-
mation in Libraries at the UWI Library School. After
working at the University for so long it was a joy to be able
to attend as a “student” and take a course. Becoming part
of STIN (Scientific and Technological Information Net-
work), although UWTI is not directly a member, has been
important. We now meet librarians in other libraries and
have extended our horizons tremendously. The seminars
and workshops are useful. We have a good rapport with
these libraries. You know the person on the other end of
the line and you can almost tell them where to locate a
certain item from their collection!

Our relations with the Faculty and the students also
give great satisfaction. You are greeted even at the beach
— even if it is only to complain about not having been
loaned a ‘not to be taken away’ item; or to express ap-
preciation for some assistance given.

JLA: What would you regard as the most significant
high-point in your own experience?
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JLA: What influenced you to choose this field as a
profession?

CR: I came into the field by accident. I was working
with the firm of architects, Norman and Dawbarn, which
was setting up the University as well as the University
Hospital. The firm was housed in the hospital compound.
I heard of the job at the library and applied. There was
mutual liking and I was employed as a catalogue typist.
Mr Harold Holdsworth, the librarian, suggested that I
take up librarianship as a career.

I'had been accepted to do nursing in the first batch of
students at the University College Hospital (U.C.H.), but
decided to take the job at the library which led to my later
pursuing the career of librarianship. I had a lot of extra
curricular activities -- dancing with the Ivy Baxter Dance
Troupe, hiking including a few trips to Blue Mountain
Peak, netball, stage make-up with Extra Mural, inter alia.
I even went to Puerto Rico with the dance troupe, and we
danced for the Queen! I did the entrance exams of the
Library Association, London (by correspondence), but I
had too many distractions to settie down to studying, so I
decided to go away to study.

One interesting occurrence during this time was the
1951 hurricane. Mr Holdsworth, the librarian then,
moved the material all by himself to avoid it getting wet.
He was the only one available who lived on the campus at
the time. The staff then had to put out the material to dry
and the donkeys came along and ate some of the peri-
odical issues that were printed on the glossy art paper.

JLA: What were some of the interesting events/aspects
of the profession at the time when you entered the profes-
sion?

CR: I would say mostly the expansion of the Univer-
sity. What was really important was the building up of the
West Indian collection -- a fine and valuable one. Mr In-
gram did a classification for Law, which was accepted and
approved by the Library of Congress, as they did not have
one in their scheme, at the time.

I worked in all sections of the library except book
cataloguing. I enjoyed Periodicals and Orders, and also
Reference work. However, when I first went to the issue
desk, I was a disaster — I had just returned from my
studies abroad, was ill, and the students had been react-
ing to changes at the desk, operations, and staff. Later
when I returned to head the section, things had improved
considerably (i.e., after about four other librarians had
been tried), all went well after that, and I was later pro-
moted to Senior Assistant Librarian (later Librarian II),
to head the section. There were times when we had to
work in very cramped conditions.

During this time the Queen visited, also Winston
Churchill and the Princess Royal.

The students also played pranks on the library. Inone
incident all the art work (sculptures) was removed from
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the library and the clues were printed in the Star (a daily
evening paper) for the library staff to retrieve them (one
from the Roman Catholic rectory in North Street, one
from King’s House, etc.). The library staff also took part
in carnival and one year our band (the Jamaica Alphabet)
won a prize and celebrated at the University Beach. On
another occasion I won an individual prize as Goldfinger.

JLA: Were there any significant difficulties facing lib-
rarians at that time?

CR: In the university system in the ’60s and 70s
unions were beginning to be formed on Campus. There
were strikes by workers and at one point the students
threatened to burn down the library.

For the librarians there were low salaries, lack of op-
portunities for training and opportunities for promotion
were limited. It would take 12 years to complete the grade
of Assistant Librarian before one could be considered for
promotion to Senior Assistant Librarian. This lack of op-
portunity for promotion is a drawback even now. Itis now
being tied to publishing, with verylittle time given for writ-
ing and publishing. Mr Gocking succeeded in getting
four new posts of Senior Assistant Librarian, for heads of
functional sections and that was how some of the librar-
ians got to be promoted. There was no maternity leave.
You had to take no pay leave. There was not enough
money for resources, staffing and training, particularly
after 1973.

JLA: Can you tell me about some of the different types
of libraries existing at that time?

CR: The Jamaica Library Service was very good with
its network of library services and facilities throughout the
Island. We also had an excellent West India Reference
Library. There was the old Ministry of Agriculture Lib-
rary, and some small special libraries, for example the
J.LLD.C. (Jamaica Industrial Development Corporation)
library and later Scientific Research Council. And you
had the University Main Library, and one or two other
campus libraries, notably Institute of Social Economic
Research, and later Social Welfare, and Trade Union
Education Institute.

JLA: What was the government’s support of libraries
like? Did the Government assist the profession in any way?

CR: I don’t really know much about this. The govern-
ment supported the J.L.S. and other government lib-
raries. They also funded the University. Atthe UWI the
library got a percentage of the University budget and
operated within a triennium budget. We depended to
some extent on international funding.

JLA: Howdid librarians manage to get training in those

days?
CR: In the University system the professionals came
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in with a degree — Elsie Woo Ming, Mercedes Josephs,
Kenneth Ingram, Elaine Henriques and others. Most
others worked toward the ALA by correspondence cour-
ses. I remember Sheila Lampart who was working at
LS.ER. library at the time, and she used to come in early
every morning to study before starting work. Then she
did the exams diligently every June and December until
she finished. To become qualified you had to have that
kind of diligence. Later, in Trinidad, there was a centre
for training run by a Mr Benge. The British Council also
offered scholarships. You either went away and studied
for a degree or took the correspondence courses offered
by the Library Association, Britain, or you came into the
system qualified.

Later in 1971 there was the Department of Library
Studies to train librarians. Commonwealth Scholarships
were offered, also OAS fellowships, other fellowships to
various universities. There was Exed and Knox which of-
fered training courses for para-professionals as support
staff for professional librarians. I believe there was also
training opportunities through the Inter-University
Council in the earlier years, and through the Internation-
al Development Research Centre (IDRC), and possibly
Unesco.

JLA: How did you receive your training?

CR: [ first started taking correspondence courses
from the Library Association, London. In 19541 resigned
from the library, took my superannuation and went to
study at Columbia University where I got a degree in
sociology. I worked my way through the university course
for 4 years. I took two jobs and sometimes three, work-
ing an average of 45-50 hours per week, and undertaking
a full time course of study simultaneously. It was tough
going, as I had to earn not less than $2,000 to be able to
live. Ileft Jamaica on 17th August, 1954. Four years later
Ileft New York on 17th August, 1958 for London (North
Western Polytechnic, with some courses at the University
of London School of Librarianship), and returned at the
end of August 1959. By December 1959 I had completed
my ALA

JLA: For the period during which you have been in-
volved, what do you think of the development of libraries?

CR: The national policy on libraries and information
resources is most important. Now we have the networks
involving several libraries, linking to extend the provision
of information. There are also more opportunities for
training. The Department of Library Studies has been
able to feed more librarians into the system. The devel-
opment of the National Library is also important.

For the University, having librarians’ salaries the same
as academic staff has been important. Being able to sit
on the Faculty Boards and be represented on the Senate
and the Academic Board; and to be in the Academic
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Union are good developments. Also, the placement of
the Science Library in the midst of the Faculty has led to
increased use of the library by natural sciences students.
There must have been a latent need as many natural
science students hardly used the library when the collec-
tion was housed in the Main Library.

JLA: Did libraries assist in the social, educational, cul-
tural development of the country?

CR: Yes. The Jamaica Library Service (JLS) espe-
cially. They had a lot of outreach activities in Kingston
and rural communities throughout the Island. UWI sup-
ported educational development by the training it gave its
students. We had a good fine arts and music collection.
By building up the West Indian collection we also helped
in the development of the society. (UWI Library Christ-
mas cards is a small example, since we featured old his-
toric photographs, maps, and an old tram car.)

JLA: What areas of participation have given you the
greatest satisfaction? What has been your most enjoyable
project?

CR: Giving assistance to readers in all departments.
I especially like reference work. On my sabbatical I visit-
ed other libraries and librarians in the area of science and
technology. I got to know what was there, what the draw-
backs were so that I can now help people better. I built
up a reservoir of knowledge. Now I can turn the tap on
and get information and assist readers to get information
from our library, and other local libraries, or elsewhere if
not available here. I have benefitted from my visits
abroad (through the study and travel facilities available
to me at UWI) to various libraries and institutions —
which have all contributed to more meaningful assistance
to readers.

I also enjoyed doing the postgraduate course in Auto-
mation in Libraries at the UWI Library School. After
working at the University for so long it was a joy to be able
toattend as a “student” and take a course. Becoming part
of STIN (Scientific and Technological Information Net-
work), although UWI is not directly a member, has been
important. We now meet librarians in other libraries and
have extended our horizons tremendously. The seminars
and workshops are useful. We have a good rapport with
these libraries. You know the person on the other end of
the line and you can almost tell them where to locate a
certain item from their collection!

Our relations with the Faculty and the students also
give great satisfaction. You are greeted even at the beach
— even if it is only to complain about not having been
loaned a ‘not to be taken away’ item; or to express ap-
preciation for some assistance given.

JLA: What would you regard as the most significant
high-point in your own experience?
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CR: Although I enjoyed the years I worked at the
Main Library, my work at the Science Library since 1973
as librarian-in-charge has been stimulating and challeng-
ing — a high point for me. I value, too, the rapport that
has been established between myself and the students. 1
was extremely touched when I was ill last year and the stu-
dents took the time to send a ‘get well’ card with some fifty
signatures. I didn’t even know that they had missed me
from the library. They have given walk-a-thons to raise
funds to buy books for the library. Long ago the students
put my picture in Pelican as being most helpful librarian
to them.

Faculty staff has been very supportive. They just come
inand chat. There is mutual approachability and warmth.

JLA: To tum to another aspect, has the JLA satisfied
the needs of its members? How do you see it as a catalyst
in library development?

CR: The JLA strives to do so and tries very hard. It
has addressed problems of the profession and over the
years has sought to correct as many imbalances as pos-
sible. It was involved and influential in promoting the na-
tional policy on libraries, I believe. It formulated ethics
for the profession and standards for libraries and made
beneficial contacts on the international level.

JLA: What should be the future direction of the JLA?

CR: It should be responsible for encouraging the
training of more para-professionals, technicians, and at-
tendants, in fact the, various categories of library staff.

It should have a central Secretariat. It should provide
guidelines for setting up small libraries — perhaps a
published manual or guide. I do not know if one such ex-
ists. There should also be one for school libraries. It
should address the problems of conditions of service and
salaries of librarians (this is being done now, but must be
pursued very actively).

It could be a blanket authority on the provision of in-
formation in a rural information service (now being ad-
dressed by JLS, and STIN, inter alia).

It should also look at the possibility of having profes-
sional librarians duly registered in the country, as is done
for other professions.

1t should monitor, in an overall way, the provision of
local library materials such as indigenous furniture, shelv-
ing, etc., — this would help with the problem of scarce
foreign exchange, and start a Depot for such library mat-
erials; engage in more linkages with the regional libraries,
for example, public and special libraries in particular.

JLA should also work towards getting people to go
out and work in the country areas and become more in-
volved in community activity (this is being done to a
greater extent now, than in the past, but could be in-
creased.) ’

JLA: The future of the profession rests with the young
people. What words of advice would you have for them?

CR: I think a young librarian should develop a good
work ethic. You must always think of the people you are
serving. You must go the last mile. Always be alert,
painstaking, thorough, and accurate, and always think of
the community you serve. You need to provide material
for the development of the person. Librarians can help
tremendously in the development of a people. You must
also conserve material for the next generation. We have
agood role to play in society. Do not turn people off from
their search for knowledge, even for the simplest enquiry.
If you cannot help from you own collection, find out where
else it can be. You must think of information as a very
precious commodity which you can use to help people.
You do not know when and how far-reaching that can be.

JLA: Would you do it all over again, and with what
changes, if any?

CR: Yes. I have enjoyed most of it. I have enjoyed
particularly, working with a lot of staff — university staff,
library staff (many cherished relationships here); stu-
dents, outsiders. Today you meet some from the past and
we greet each other as long-lost friends. There is need,
however, for some change. You need to adapt to dealing
with unionised staff as in the old days this was not some-
thing you had to contend with. There are some profes-
sional areas that could be changed for the better.

But, I would do it all over again, for the pains and the
joys, the frustrations and the moments of satisfaction.

Biographical Note:

Mrs Valerie Claire Risden, B.S., ALA, retired from the
University Library, Mona, on June 17, 1988, after thirty-nine
years of service to that institution. At the time of retirement,
she had been the librarian-in-charge of the Science Library
since September 1973.

Education

She attended Columbia University, New York, in 1954
to pursue studies for the B.S., Social Sciences, majoring in
Sociology. In 1958/59 she went to the Northwestern Poly-
technic, London, where she obtained the Associateship of
the Library Association (London), ALA

Award: Claire is the only librarian in the University sys-
tem to have been given the Pelican Award by the student
body in 1970-71 for outstanding service to the University
community.

Membership: She is a member of the Jamaica Library
Association, the Library Association, London and for years
has served in various positions in the Land Surveyors’ Wives
Association. Up to recently she was an active member of
the Friends of Port Royal.
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Mrs Rosalie Williams

SR

Interviewed by Charmaine McKenzie

JLA: Mrs Williams, how long have you been working
with this library?

RW: I started working here in 1978, November.

JLA: Tell us about your library, and what you think
about its development over the years.

RW: Well, it is a special library both in terms of sub-
ject matter and the clientele it serves. It was established
to monitor the industry on behalf of the government. So
the library is here primarily to serve the professionals
within the Institute. We allow others to use the library
also, with permission either from the JBI Directors of
Divisions or in their absence, I use my discretion. Over
the years people seem to head for the JBI, once informa-
tion on bauxite is required. We prepare stencilled hand-
outs for distribution to visitors.

JLA: How long have you been involved in the library
field?

RW: Since 1953. I was trained as a shorthand-typist
and went to the Institute of Jamaica in 1952 as a clerical
assistant in the West India Reference Library. After a
year of waxing the leather books in the Executive Dir-
ector’s office and typing information from the Nuttall
MSS and on the Rose Hall Great House, I was hooked
and decided to make a career in the library. Fortunately
an opening for a library Assistant presented itself and I
applied for the job, as I found secretarial work boring.

JLA: So you went in as a clerical assistant. Was there
any special training for that? Or was it on-the-job training?

RW: On-the-job training to start with. Mostly I was
doing things like typing catalogue cards, and at the time
the West India Reference Library had a very small staff,
four to be exact, so one was forced to absorb all aspects
of the work.

JLA: Do you remember the names of the people on
staff?

. RW: Miss Raymond, a Trinidadian Chief Librarian,;
Miss Caws, an English Research Assistant, Miss Linton a
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prist and yours truly. There wasn’t any formalised train-
ing for us at that time, it was on-the-job training, Then
through the British Library Association and the Jamaica
Library Service (JLS), the first professional training
started. It was a sort of preliminary course and exam that
people wishing to do the ALA could sit, but this had to
be done in Jamaica before one could go to the UK.

JLA: So what did that exam include, what sort of ques-
tions were you asked?

RW: 1t’s too long ago for me to remember what ques-
tions, (but they were) very generalised questions on lib-
raries. Mostly geared of course towards the British sys-
tem more so than ours.

JLA: Were there any significant or notable difficulties
facing librarians at that time? ’

RW: I'wasn’t a librarian then so I don’t know. I sup-
pose one could say in hindsight, training and of course
your friends immediately categorised you as developing
into an old maiden aunt. Training abroad was costly.
Fortunately I got a British Council Scholarship.

JLA: Where were you trained?

RW: Apart from doing the First Professional in Ja-
maica, I was a British Council scholar. I went to the
University of Strathclyde in Scotland.

JLA: What year was that, do you remember?

RW: 1964-1966. Mind you, when I landed in Glas-
gow, it was in October, and, during my first snowfall, I
said, my God what am I doing here. I counted the time
in terms, not in months, You know, Christmas term was
finished, so forth and so forth. I quite enjoyed Scotland.
AndIworked in Hamilton Public Library during the sum-
mer holidays. :

JLA: In Scotland?
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CR: Although I enjoyed the years I worked at the
Main Library, my work at the Science Library since 1973
as librarian-in-charge has been stimulating and challeng-
ing — a high point for me. I value, too, the rapport that
has been established between myself and the students. [
was extremely touched when I was ill last year and the stu-
dents took the time to send a ‘get well’ card with some fifty
signatures. I didn’t even know that they had missed me
from the library. They have given walk-a-thons to raise
funds to buy books for the library. Long ago the students
put my picture in Pelican as being most helpful librarian
to them.

Faculty staff has been very supportive. They just come
in and chat. There is mutual approachability and warmth.

JLA: To tumn to another aspect, has the JLA satisfied
the needs of its members? How do you see it as a catalyst
in library development?

CR: The JLA strives to do so and tries very hard. It
has addressed problems of the profession and over the
years has sought to correct as many imbalances as pos-
sible. It was involved and influential in promoting the na-
tional policy on libraries, I believe. It formulated ethics
for the profession and standards for kibraries and made
beneficial contacts on the international level.

JLA: What should be the future direction of the JLA?

CR: It should be responsible for encouraging the
training of more para-professionals, technicians, and at-
tendants, in fact the, various categories of library staff.

It should have a central Secretariat. It should provide
guidelines for setting up small libraries — perhaps a
published manual or guide. I do not know if one such ex-
ists. There should also be one for school libraries. It
should address the problems of conditions of service and
salaries of librarians (this is being done now, but must be
pursued very actively).

1t could be a blanket authority on the provision of in-
formation in a rural information service (now being ad-
dressed by JLS, and STIN, inter alia).

It should also look at the possibility of having profes-
sional librarians duly registered in the country, as is done
for other professions.

It should monitor, in an overall way, the provision of
local library materials such as indigenous furniture, shelv-
ing, etc., — this would help with the problem of scarce
foreign exchange, and start a Depot for such library mat-
erials; engage in more linkages with the regional libraries,
for example, public and special libraries in particular.

JLA should also work towards getting people to go
out and work in the country areas and become more in-
volved in community activity (this is being done to a
greater extent now, than in the past, but could be in-
creased.) ’

JLA: The future of the profession rests with the young
people. What words of advice would you have for them?

CR: I think a young librarian should develop a good
work ethic. You must always think of the people you are
serving. You must go the last mile. Always be alert,
painstaking, thorough, and accurate, and always think of
the community you serve. You need to provide material
for the development of the person. Librarians can help
tremendously in the development of a people. You must
also conserve material for the next generation. We have
agood role to play in society. Do not turn people off from
their search for knowledge, even for the simplest enquiry.
If you cannot help from you own collection, find out where
else it can be. You must think of information as a very
precious commodity ‘which you can use to help people.
You do not know when and how far-reaching that can be.

JLA: Would you do it all over again, and with what
changes, if any?

CR: Yes. I have enjoyed most of it. I have enjoyed
particularly, working with a lot of staff — university staff,
library staff (many cherished relationships here); stu-
dents, outsiders. Today you meet some from the past and
we greet each other as long-lost friends. There is need,
however, for some change. You need to adapt to dealing
with unionised staff as in the old days this was not some-
thing you had to contend with. There are some profes-
sional areas that could be changed for the better.

But, I would do it all over again, for the pains and the
joys, the frustrations and the moments of satisfaction.

Biographical Note:

Mrs Valerie Claire Risden, B.S., ALA, retired from the
University Library, Mona, on June 17, 1988, after thirty-nine
years of service to that institution. At the time of retirement,
she had been the librarian-in-charge of the Science Library
since September 1973.

Education

She attended Columbia University, New York, in 1954
to pursue studies for the B.S., Social Sciences, majoring in
Sociology. In 1958/59 she went to the Northwestern Poly-
technic, London, where she obtained the Associateship of
the Library Association (London), ALA

Award: Claire is the only librarian in the University sys-
tem to have been given the Pelican Award by the student
body in 1970-71 for outstanding service to the University
community.

Membership: She is a member of the Jamaica Library
Association, the Library Association, London and for years
has served in various positions in the Land Surveyors’ Wives
Association. Up to recently she was an active member of
the Friends of Port Royal.
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Interviewed by Charmaine McKenzie

JLA: Mrs Williams, how long have you been working
with this library?

RW: I started working here in 1978, November.

JLA: Tell us about your library, and what you think
about its development over the years.

RW: Well, it is a special library both in terms of sub-
ject matter and the clientele it serves. It was established
to monitor the industry on behalf of the government. So
the library is here primarily to serve the professionals
within the Institute. We allow others to use the library
also, with permission either from the JBI Directors of
Divisions or in their absence, I use my discretion. Over
the years people seem to head for the JBI, once informa-
tion on bauxite is required. We prepare stencilled hand-
outs for distribution to visitors.

JLA: How long have you been involved in the library
field?

RW: Since 1953. Iwas trained as a shorthand-typist
and went to the Institute of Jamaica in 1952 as a clerical
assistant in the West India Reference Library. After a
year of waxing the leather books in the Executive Dir-
ector’s office and typing information from the Nuttall
MSS and on the Rose Hall Great House, I was hooked
and decided to make a career in the library. Fortunately
an opening for a library Assistant presented itself and I
applied for the job, as I found secretarial work boring,

JLA: Soyou went in as a clerical assistant. Was there
any special training for that? Or was it on-the-job training?

RW: On-the-job training to start with. Mostly I was
doing things like typing catalogue cards, and at the time
the West India Reference Library had a very small staff,
four to be exact, so one was forced to absorb all aspects
of the work.

JLA: Do you remember the names of the people on
staff?

. RW: Miss Raymond, a Trinidadian Chief Librarian;
Miss Caws, an English Research Assistant, Miss Linton a
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prist and yours truly, There wasn’t any formalised train-
ing for us at that time, it was on-the-job training. Then
through the British Library Association and the Jamaica
Library Service (JLS), the first professional training
started. It was a sort of preliminary course and exam that
people wishing to do the ALA could sit, but this had to
be done in Jamaica before one could go to the UK.

JLA: So what did that exam include, what sort of ques-
tions were you asked?

RW: It’s too long ago for me to remember what ques-
tions, (but they were) very generalised questions on lib-
raries. Mostly geared of course towards the British sys-
tem more so than ours.

JLA: Were there any significant or notable difficulties
facing librarians at that time? ’

RW: I'wasn't a librarian then so I don’t know. I sup-
pose one could say in hindsight, training and of course
your friends immediately categorised you as developing
into an old maiden aunt. Training abroad was costly.
Fortunately I got a British Council Scholarship.

JLA: Where were you trained?

RW: Apart from doing the First Professional in Ja-
maica, I was a British Council scholar. I went to the
University of Strathclyde in Scotland.

JLA: What year was that, do you remember?

RW: 1964-1966. Mind you, when I landed in Glas-
gow, it was in October, and, during my first snowfall, I
said, my God what am I doing here. 1 counted the time
in terms, not in months, You know, Christmas term was
finished, so forth and so forth. I quite enjoyed Scotland.
AndIworked in Hamilton Public Library during the sum-
mer holidays. :

JLA: In Scotland?
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RW. Yes. And of course they were fascinated by the
fact that, not only did I have my Senior Cambridge 51'1t I
could type as well. So I was typing and I was cata}ogumg
maps at Hamilton Public Library. I quite enjoyed it there,
even although it meant getting up every morning a.nd
rushing to catch the bus and then the train. One morning
I missed the train, because of course they leave dead on
time. The bus was delayed by ice on the road or some-
thing and I missed the train, but that was the only morn-
ing. I also worked at Glasgow Post Office for C'hrlstmas
holidays on the late shift. I came off at 11.30 at night, :(md
had to sprint to catch the last bus. I missed it one .mght
and had to take a taxi which was expensive. It was inter-
esting, catching the last bus to get home, but I enjoyed it.
Library training also helped me there, because I had to
sort letters alphabetically.

JLA: What subjects were covered (at Strathclyde)?

RW: Can I remember now. Cataloguing, of course,
and classification. Computers were just coming in be-
cause we had started to learn about digital computers and
so forth. I did economic geography, bibliography; - it’s
such a long time ago, I can’t remember — how to do
reference and research work, that sort of thing. I think
we were doing literature at one time but I didn’t want to
do literature, I switched to geography. I can’t remember
anything else, it was about 6 or 7 subjects we had to do.

When I came back from Scotland, I did a degree on
campus, a B.A.

JLA: What award did you get in Scotland?

RW: An ALA. At UWIIworked and did my degree.
That took 5 years because I was an evening student. After
that was completed successfully I did the Diploma in
Public Administration.

JLA: Were you aware of the different types of libraries
that existed in your early days in the library field?

RW: Well, there was the West India Reference Lib-
rary, which by the way I did not know of until I went to
work at the Institute of Jamaica. Iknew of the Museum
and I knew of the Zoo and I knew of the General Library
but I was not aware of the West India Reference Library
at all until I went to the Institute. There was also the Ja-
maica Library Service at Brentford Road and it sul?-
sequently moved to where the Ministry of Health now is
on Caledonia Avenue. There was the University library,
I had never been there, and the Ministry of Agriculture
library. My only exposure to libraries before going to the
Institute was the school library at St. Hugh’s High School.
I know that we had to borrow a book every week. As to
whether you read it was another matter, but you had to
borrow a book every week. And we went to the library
for music appreciation.
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JLA: Wereyou aware of any sort of support given by the
government then in stimulating the profession?

RW: I wasn’t aware then of that sort of thing, I mean
I'was very new to the whole scene. I was fascinated by the
West India Reference Library. You know at the time, the
Institute, still had the zoo, there was also the natural his-
tory gallery, the history gallery, and the general lib‘rary. I
thought that I would mention that one of my first jobs as
library assistant was to oil all of the leather books that now
reside in the office of the Executive Director of the In-
stitute. I had to oil every one. That was my first introduc-
tion to libraries.

JLA: What kind of oil did you use?

RW: Some beeswax concoction, I don’t know what it
was, but I had to oil every one. And my second job as a
library assistant was to — we weren’t getting Library of
Congress cards at the time — write down the numbers, to
order cards on these yellow slips of paper. I remember
that even though I was aware that there was something
called Roman numerals I didn’t know then, I actually
learnt to determine what dates were, from those Roman
numerals, from doing that particular job. AndIread a
lot, just sitting down, because we had to sit between the
shelves and write it out, days upon days upon days!

Another thing that was begun then was the clippings
collection.

JLA: Yes, I noticed it started about 1950 and it really
seems to have taken off in about '52.

RW: Yes, it started and stopped and started and
stopped, and I remember I rebelled vehemently about
doing that clippings business. I just thought I was not
there to sit down and cut newspapers and paste the clip-
pings on a piece of paper!

JLA: Soyou weren’t even assigning subject headings 10
each clipping then?

RW: No, just cutting and pasting, because the librar-
ian at the time was Ursula Raymond, a Trinidadian who
assigned the headings. It was she who introduced me to
West Indian literature and the like. She was quite
knowledgeable about that sort of thing. Something else
that was started then was the photograph collection. We
used to be upstairs the old building, and at that time it was
very dark; we didn’t have fluorescent lights just these
three globe lights high up in the ceiling. It was very dark
between the shelves, and one day we discovered a black
tin trunk under one of the newspaper shelves; it had
photographs and negatives in it. We opened it and found
that some of the negatives had stuck together because of
the heat, but we got some quite good photographs.

JLA: Can you remember exactly what year that was?
RW: I would say between 1953 and 1955.
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JLA: How did librarians manage to get training in those
days?

RW: AsIsaid they had these First Professional clas-
ses that were held at the JLS, and then we had to go to
Britain to do the ALA.

JLA: For the period during which you have been in-
volved with libraries, what would you say about the devel-
opment?

RW: I would say that the development of libraries in
Jamaica has been very successful as far as the physical
plant is concerned, and I say that because of the develop-
ment of the Jamaica Library Service, libraries in govern-
ment institutions, libraries in the private sector, the Uni-
versity libraries and libraries at other educational
institutions. When I travel to the Eastern Caribbean, I
realise how much we have here that we should be thank-
ful for and we should preserve it. What worries me is that
the initial spurt is not being maintained in terms of fund-
ing to support libraries. Sure you get a budget every year
but it really cannot deal with the increase in the cost of
materials, books, journals, the cost of living, staff. The
libraries are finding it difficult to keep professional staff,
because the prevailing attitude is still — so you work in a
library — no big thing. Enough money is not being put
into the maintenance of the system, which is always a
problem with us, in Jamaica, not only in the area of
libraries. We start something, all gung-ho about it and
then forget that we have to maintain it. That’s always a
problem. I don’t know if this is the appropriate place to
say this, but I think we need an educational system that
will bring home to the powers that be, the importance of
factual and current information. They don’t realise it
until the information is needed urgently and then the
wheel has to be reinvented, as there is no documentation.

JLA: In the enrly days, did libraries assist in the social,
educational and cultural development of the country?

RW: Over time, yes, because once a library was es-
tablished for example in a parish capital, I mean apart
from the edifice that’s there, people were actually inter-
ested in going in. People were then exposed to other
material in addition to the Gleaner and their Bible. The
library was a novelty particularly for the children. It was
also ameeting place, especially in the rural areas, for after
work activities for the adults and I suppose the children
went there during school time for various activities. So,
yes.

JLA: What areas of participation have given you the
greatest satisfaction?

RW: Tlike cataloguing very much; I like cataloguing
and I like indexing, it almost follows that if you like
cataloguing you will like indexing. Some people find it
boring, I don’t, for the simple reason that each time I pick
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up a new book, it has something new to offer. Once I have
catalogued a book I don’t forget it. I won’t be able to
recall the exact title, but if you mention the title I can tell
you whether its available in the library. And I like biblio-
graphy. One area which I was very interested in which I
am sorry I didn’t get the opportunity to actually work in,
is binding. I would have liked to have been able to bind,

to actually do it myself, and also the conservation of
material.

JLA: Idon’t suppose it is too late?

RW: At this point, yes. I mean there isn’t the oppor-
tunity for me to do it here, we don’t have a bindery at JBI.
We don’t have a binding school, in Jamaica. I would like
to have done the practical part of binding. About the con-
servation of material. At one time the Institute had an art
conservatory and they had an art conservator also, I think
her name was Ann Clapp, and I was assigned to her for a
while. Iused to mount prints, but I never really learned
how to conserve the material. I could soak things, I mean
T'used to see her put the prints and pictures in a big tank
of liquid, soaking them, but I didn’t know if it was just
plain water or what, but the whole thing fascinated me.

JLA: About what year was that?

RW: That was in the 50s too, 54, ’55, ’56, that time.
She used to restore paintings, that sort of thing. Quite a
few of the prints now at the National Library were
mounted by me. I remember mounting a set of Duper-
leys. It was interesting. I worked in all areas down in the
Institute, I think the only section that I didn’t work in was
the Botany Department. I worked in the Science Libr ary,
the General Library, the West India Reference Library,
Art Conservatory, I think I was also at the Junior Centre,
not for long though, and then I went back to WIRL as we
used to call it...

JLA: What would you regard as the high point in your
OWH experience?

RW: When I reflect now, I think the whole idea that
I came into the library field at all, because it was never in
my mind while growing up. Iwanted to be a nurse. I mean
the fact that I did shorthand and typing was because my
mother said go and do shorthand and typing, but I didn’t
particularly want to, I wanted to be a nurse. That sur-
prises me, because when you sit down and think about
where you have been and where you are going I wonder,
if I would have continued in nursing. Another area I was
interested in was law, but of course at the time my parents
couldn’t even think of it. I had to leave school right after
I did my Senior Cambridge because the 1951 hurricane
had totally destroyed my father’s business and our house
in Morant Bay. When I went back to school in ’51, I
couldn’t even wear a uniform, we had to get special per-
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RW. Yes. And of course they were fascinated by the
fact that, not only did I have my Senior Cambridge Bl.lt I
could type as well. So I was typing and I was cata_logumg
maps at Hamilton Public Library. I quite enjoyed it there,
even although it meant getting up every morning a'nd
rushing to catch the bus and then the train. One morning
I missed the train, because of course they leave dead on
time. The bus was delayed by ice on the road or some-
thing and I missed the train, but that was the only morn-
ing. I also worked at Glasgow Post Office for C}lrlstmas
holidays on the late shift. I came off at 11.30 at night, :and
had to sprint to catch the last bus. I missed it one night
and had to take a taxi which was expensive. It was inter-
esting, catching the last bus to get home, but I enjoyed it.
Library training also helped me there, because I had to
sort letters alphabetically.

JLA: What subjects were covered (at Strathclyde)?

RW: Can I remember now. Cataloguing, of course,
and classification. Computers were just coming in be-
cause we had started to learn about digital computers and
so forth, I did economic geography, bibliography; - it’s
such a long time ago, I can’t remember — how to do
reference and research work, that sort of thing. I think
we were doing literature at one time but I didn’t want to
do literature, I switched to geography. I can’t remember
anything else, it was about 6 or 7 subjects we had to do.

When I came back from Scotland, I did a degree on
campus, a B.A.

JLA: What award did you get in Scotland?

RW: An ALA, At UWIIworked and did my degree.
That took 5 years because I was an evening student. After
that was completed successfully I did the Diploma in
Public Administration.

JLA: Were you aware of the different types of libraries
that existed in your early days in the library field?

RW: Well, there was the West India Reference Lib-
rary, which by the way I did not know of until I went to
work at the Institute of Jamaica. I knew of the Museum
and I knew of the Zoo and I knew of the General Library
but I was not aware of the West India Reference Library
at all until I went to the Institute. There was also the Ja-
maica Library Service at Brentford Road and it sut?-
sequently moved to where the Ministry of Health now is
on Caledonia Avenue. There was the University library,
I had never been there, and the Ministry of Agriculture
library. My only exposure to libraries before going to the
Institute was the school library at St. Hugh’s High School.
I know that we had to borrow a book every week. As to
whether you read it was another matter, but you }}ad to
borrow a book every week. And we went to the library
for music appreciation.
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JLA: Were you aware of any sort of support given by the
government then in stimulating the profession?

RW: I wasn’t aware then of that sort of thing, I mean
I'was very new to the whole scene. I was fascinated by the
West India Reference Library. You know at the time, the
Institute, still had the zoo, there was also the natural his-
tory gallery, the history gallery, and the genera_l lib.rary. 1
thought that I would mention that one of my first jobs as
library assistant was to oil all of the leather books that now
reside in the office of the Executive Director of the In-
stitute. I had to oil every one. That was my first introduc-
tion to libraries.

JLA: What kind of oil did you use?

RW: Some beeswax concoction, I don’t know what it
was, but I had to oil every one. And my second job as a
library assistant was to — we weren’t getting Library of
Congress cards at the time — write down the numbers, to
order cards on these yellow slips of paper. I remember
that even though I was aware that there was something
called Roman numerals I didn’t know then, I actually
learnt to determine what dates were, from those Roman
numerals, from doing that particular job. And Iread a
lot, just sitting down, because we had to sit between the
shelves and write it out, days upon days upon days!

Another thing that was begun then was the clippings
collection.

JLA: Yes, I noticed it started about 1950 and it really
seems to have taken off in abour '52.

RW: Yes, it started and stopped and started and
stopped, and I remember I rebelled vehemently about
doing that clippings business. I just thought I was not
there to sit down and cut newspapers and paste the clip-
pings on a piece of paper!

JLA: Soyou weren’t even assigning subject headings to
each clipping then?

RW: No, just cutting and pasting, because the librar-
ian at the time was Ursula Raymond, a Trinidadian who
assigned the headings. It was she who introduced me (o
West Indian literature and the like. She was quite
knowledgeable about that sort of thing. Something else
that was started then was the photograph collection. We
used to be upstairs the old building, and at that time it was
very dark; we didn’t have fluorescent lights just these
three globe lights high up in the ceiling. It was very dark
between the shelves, and one day we discovered a black
tin trunk under one of the newspaper shelves; it had
photographs and negatives init. We opened it and found
that some of the negatives had stuck together because of
the heat, but we got some quite good photographs.

JLA: Can you remmember exactly what year that was?
RW: I would say between 1953 and 1955.
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JLA: How did librarians manage to get frainingin those
days?

RW: AsIsaid they had these First Professional clas-
ses that were held at the JLS, and then we had to go to
Britain to do the ALA.

JLA: For the period during which you have been in-
volved with libraries, what would you say about the devel-
opment?

RW: I would say that the development of libraries in
Jamaica has been very successful as far as the physical
plant is concerned, and I say that because of the develop-
ment of the Jamaica Library Service, libraries in govern-
ment institutions, libraries in the private sector, the Uni-
versity libraries and libraries at other educational
institutions. When I travel to the Eastern Caribbean, I
realise how much we have here that we should be thank-
ful for and we should preserve it. What worries me is that
the initial spurt is not being maintained in terms of fund-
ing to support libraries. Sure you get a budget every year
but it really cannot deal with the increase in the cost of
materials, books, journals, the cost of living, staff. The
libraries are finding it difficult to keep professional staff,
because the prevailing attitude is still — so you work in a
library — no big thing. Enough money is not being put
into the maintenance of the system, which is always a
problem with us, in Jamaica, not only in the area of
libraries. We start something, all gung-ho about it and
then forget that we have to maintain it. That’s always a
problem. I don’t know if this is the appropriate place to
say this, but I think we need an educational system that
will bring home to the powers that be, the importance of
factual and current information. They don’t realise it
until the information is needed urgently and then the
wheel has to be reinvented, as there is no documentation.,

JLA: Inthe envly days, did libraries assist in the social,
educational and cultural development of the country?

RW: Over time, yes, because once a library was es-
tablished for example in a parish capital, I mean apart
from the edifice that’s there, people were actually inter-
ested in going in. People were then exposed to other
material in addition to the Gleaner and their Bible. The
library was a novelty particularly for the children. It was
also a meeting place, especially in the rural areas, for after
work activities for the adults and I suppose the children
went there during school time for various activities. So,
yes.

JLA: What areas of participation have given you the
greatest satisfaction?

RW: Tlike cataloguing very much; I like cataloguing
and I like indexing, it almost follows that if you like
cataloguing you will like indexing. Some people find it
boring, I don’t, for the simple reason that each time I pick
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up a new book, it has something new to offer. Once I have
catalogued a book I don’t forget it. I won’t be able to
recall the exact title, but if you mention the title I can tell
you whether its available in the library. And I like biblio-
graphy. One area which I was very interested in which I
am sorry I didn’t get the opportunity to actually work in,
is binding. I would have liked to have been able to bind,
to actually do it myself, and also the conservation of
material.

JLA: Idon’t suppose it is too late?

RW: At this point, yes. I mean there isn’t the oppor-
tunity for me to do it here, we don’t have a bindery at JBI.
We don’t have a binding school, in Jamaica. I would like
to have done the practical part of binding. About the con-
servation of material. At one time the Institute had an art
conservatory and they had an art conservator also, I think
her name was Ann Clapp, and I was assigned to her for a
while. Iused to mount prints, but I never really learned
how to conserve the material, I could soak things, I mean
T'used to see her put the prints and pictures in a big tank
of liquid, soaking them, but I didn’t know if it was just
plain water or what, but the whole thing fascinated me.

JLA: About what year was that?

RW: That was in the 50s too, 54, ’55, ’56, that time.
She used to restore paintings, that sort of thing. Quite a
few of the prints now at the National Library were
mounted by me. I remember mounting a set of Duper-
leys. It was interesting. I worked in all areas down in the
Institute, I think the only section that I didn’t work in was
the Botany Department. I worked in the Science Libr ary,
the General Library, the West India Reference Library,
Art Conservatory, I think I was also at the Junior Centre,
not for long though, and then I went back to WIRL as we
used to call it...

JLA: What would you regard as the high point in your
Own experience?

RW: When I reflect now, I think the whole idea that
I came into the library field at all, because it was never in
my mind while growing up. Iwanted to be a nurse. I mean
the fact that I did shorthand and typing was because my
mother said go and do shorthand and typing, but I didn’t
particularly want to, I wanted to be a nurse. That sur-
prises me, because when you sit down and think about
where you have been and where you are going I wonder,
if I'would have continued in nursing. Another area I was
interested in was law, but of course at the time my parents
couldn’t even think of it. I had to leave school right after
I did my Senior Cambridge because the 1951 hurricane
had totally destroyed my father’s business and our house
in Morant Bay. When I went back to school in 51, 1
couldn’t even wear a uniform, we had to get special per-
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1. Miss Stephney Ferguson, Director of the National Library of Jamai-
ca, receiving conservation materials from His Excellency Rolf Enders,
the ambassador of the Federal Republic of Germany.

2. Mr. Lascelles Dixon, member of the board of the Scientific Research

Council (SRC), addressing participants at the closing exercise of the

SRC/International Development Research Centre (IDRC) sponsored

workshop on Bibliographic Database Management, 1-12 June 1987. The

workshop was aimed at upgrading the skills of librarians and informa-

tion personnel in the use of CDS/Micro-ISIS software in the creation
¢: and management of bibliographic databases.

WORKSHOP ON

1\ 3. Professor the Honourable Rex Nettleford, O.M., Artistic Director of

the National Dance Theatre Company (NDTC), presenting the NDTC
archival records to the National Library of Jamaica (NLJ). Left to right:
Miss Stephney Ferguson, Director of the NLJ; Professor Nettleford;
Mrs. Verona Ashman, Secretary of the NDTC; Mr. John Aarons, Dep-
uty Director, NLJ; Mrs. Beverley Hall-Alleyne, Executive Director, In-
stitute of Jamaica; and Mr. Robert Simpson, Micrographics Officer,
NLJ.

4. Opening of the Jamaica Information Resource Centre, 16 December
1987. At the microphone is Mrs. Sheila Lampart, guest speaker. Stand-
\L ing is Mrs. Winnie Hunter, Executive Director, JIS.

A 2

5. The Hon. Dr. Hector Wynter, O.1., guest speaker at the official
launching of the Community Information Service of the Jamaica Library
Service.

6. Opening of the Jamaica Library Service Bombay Branch Library
(Manchester), 10 September 1986.
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7. Caribbean delegates to IASL '87, Iceland. Left to right: Dr. Adlyn
White, Vice Principal, Church Teachers College, Jamaica; Jean Os-
borne, Trinidad & Tobago; Beatrice Anderson, Chairman, Nominating
Committee, IASL, Jamaica; Joyce Wallen, Director, Caribbean and
Latin America, IASL.

8. Some members of the group of Caribbean and Latin American lib-
rarians who participated in the study tour of West German libraries at
the end of the IFEA '87 Conference. Left to right: Jesus Lau, Mexico;
Sybil Iton, Jamaica; Marian Martinez Crespo, Cuba; Stephney Fer-
guson, Jamaica; and Peter Borchart, of the Deutsche Bibliotheks Kon-
ferenz, West Germany.

9. Participants at the College Information Network (COLINET) course
on Basic Skills in Library Management, held at the College of Arts,
Science & Technology, June 1988.

10. Exhibition at the Jamaica Bauxite Institute: “Jamaica Bauxite In-
dustry Personalities 1939-1985, and the origin and growth of the JBL"

11. Participants in the First Annual National Conference on Science and
Technology, 27-29 April 1987, viewing exhibition mounted by the Scien-
tific Research Council (SRC), organizer of the conference. The display
highlighted the research and development work and information ser-
vices of the SRC.

12. Moving the West Indies and Special Collections at the UWI Library:
an ingenious and obviously enjoyable method of moving material from
the second floor to temporary storage on the ground floor.

IR e e

13. A partof the West Indies and Special Collections of the UWI Library

in temporary storage in the catalogue hall while those collections were
being moved.

Jamaica Library Association Bulletin

}’ﬁﬂﬁmmm;

43




7. Caribbean delegates to IASL '87, Iceland. Left to right: Dr. Adiyn
White, Vice Principal, Church Teachers College, Jamaica; Jean Os-
borne, Trinidad & Tobago; Beatrice Anderson, Chairman, Nominating
Committee, IASL, Jamaica; Joyce Wallen, Director, Caribbean and
Latin America, IASL.

8. Some members of the group of Caribbean and Latin American lib-
rarians who participated in the study tour of West German libraries at
the end of the IFIzA 87 Conference. Left to right: Jesus Lau, Mexico;
Sybil Iton, Jamaica; Marian Martinez Crespo, Cuba; Stephney Fer-
guson, Jamaica; and Peter Borchart, of the Deutsche Bibliotheks Kon-
ferenz, West Germany.

9. Participants at the College Information Network (COLINET) course
on Basic Skills in Library Management, held at the College of Arts,
Science & Technology, June 1988.

yamuum;m

10. Exhibition at the Jamaica Bauxite Institute: “Jamaica Bauxite In-
dustry Personalities 1939-1985, and the origin and growth of the JBL”

11. Participants in the First Annual National Conference on Science and
Technology, 27-29 April 1987, viewing exhibition mounted by the Scien-
tific Research Council (SRC), organizer of the conference. The display
highlighted the research and development work and information ser-
vices of the SRC.

12. Moving the West Indies and Special Collections at the UWI Library:
an ingenious and obviously enjoyable method of moving material from
the second floor to temporary storage on the ground floor.

T

R

13. A partof the West Indies and Special Collections of the UWI Library
in temporary storage in the catalogue hall while those collections were
being moved.

Jamaica Library Association Bulletin

43




mission for me to go to school in a dress, because I had
no uniforms, no books, nothing,

JLA: So you lived in Kingston?

RW: No, I lived in Morant Bay up to the time of the
1951 hurricane. The main thing was for me to get back to
school, get my certificate, so that I could start earning a
living. I couldn’t go and suggest to my parents at the time
that I wanted to do law, they would have thought I was
crazy. I had an aunt who was a nurse, so maybe if I had
pursued that, that might have been more successful,
When I finished shorthand and typing at Durham College
my first job was at the Island Traffic Authority. But I got
bored there writing “herewith is enclosed.”

JLA: “Herewith is enclosed”?

RW: Yes the same monotonous letter all the time. So
when I heard of the job at the Institute I went there, and
it was more of the same thing until I started typing the
manuscripts. As a matter of fact there is a book down at
the Institute on Rose Hall, — its bound in red — a
foolscap size, that I drew the pictures for.

JLA: Let’s move on to the international scene. What
do you see as the significant issues in regional library dev-
elopment?

RW: Two things. The Caribbean Documentation
Centre and the work that it is doing, I hope-that it will get
more assistance from international organizations. The
other thing is the use of computers in libraries. It will
definitely not take the place of libraries, but this new tech-
nology will enhance the services we can provide. I'm also
quite fascinated with the telefax machine. Transmission
is expensive but information is available in seconds.

JLA: So how do you see these developments affecting
our own aspirations here in Jamaica?

RW: I am not sure about the aspirations of other lib-
rarians, but to me this whole “high tech” business, with
terminals, and telefax and that sort of thing, is a sine qua
non for special libraries where the staff is small — usual-
ly a librarian, and sometimes a clerical assistant. Once
upon a time it used to take me months, years, for some
books to be catalogued.

Why? Because I had to sit down and write the biblio-
graphic information out on a piece of paper, give it to the
typist who typed it on a 3" x 5" card, which can hardly hold
all the information. It is returned, checked for typo-
graphical errors, returned for corrections, returned,

checked again, Itis then filed in a drawer of cards, which
has to be double checked if filed by the clerk. With the
computer system you just catalogue directly from the
document.

JLA: The future of the profession rests with the younger
Dpeople, what words of advice would you give to young lib-
rarians?

RW: It is important that in whatever you are doing,
try and do it well; go the extra mile all the time. Finally,
I would say, savour the experience of the moment, what-
ever you are doing, and savour the moment of the ex-
perience, whatever if might be, because you will never live
that moment again.

Biographical Note

Mrs Rosalie 1. Williams B.A., DPA, ALA, is the Infor-
mation Specialist of the Indexing and Documentation
Centre of the Jamaica Bauxite Institute. Previously she was
the Director of Administration of the West India Reference
Library, Institute of Jamaica.

Education: Following her secondary education at St.
Hugh'’s High School, she attended the Durham College of
Commerce, 1952, the University of Strathclyde, Glasgow,
Scotland, 1964-1966, and the University of the West Indies
1967-1972, 1975/76.

Awards

She has obtained the following awards:

® British Council Scholar, 1965/66

® Centenary Medal for distinguished service to the In-
stitute of Jamaica, 1952-1978

® JBI Certificate of Merit, 1979, for outstanding work
done in organizing a Charity Show in association with the
NDTC.

® JBI Certificate of Achievement, 1987, for outstand-
ing work habits

Publications

She has compiled the following bibliographies: Carib-
bean Literature, Caribbean Language, Maroons of Ja-
maica, Red Mud: An Annotated Bibliography.

She was editor of the early editions of the Jamaican Na-
tional Bibliography, and is also responsible for the follow-
ing publications: JBI Abstracts: Journal of Staff Papers
and Publications, Girvan Collection of Bauxite Memora-

bilia, Bauxite Processing, Updates: JBI Accessions List,
October 1987,
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Until recently, the history of libraries in Jamaica was
not systematically documented. My study, “A History of
Libraries in Jamaica” is therefore intended to fill a gap in
the sparse literature on the subject. It traces the devel-
opment of libraries from the late seventeenth century to
the present day, examines reasons for the spate of anti-
popery material in the earliest collections, and treats the
subsequent story within the context of socio-economic
conditions.

Note is taken of the efforts of ministers of religion
during the eighteenth and nineteenth centuries to incul-
cate the habit of reading among both the white and black
populations as a means of improving their minds and their
moral fibre.

The first reference to the need for libraries appears in
a letter to Governor Vaughan in 1674, in which an
anonymous eavesdropper reports a conversation be-
tween a father and son. The father suggests the introduc-
tion of sports such as horse-back riding, wrestling, and
shooting instead of gambling at cards, dice and tables. He
is also concerned “that a collection of books in the English
tongue be gotten at public charge whereto such of the
gentry as are studious may always resort, and inform
themselves of the affairs of the world, since there is noth-
ing more rediculous [sic] than ignorance in a person of
quality .1 No record has been found to indicate that
action was ever taken on these suggestions.

The first library to Jamaica arrived in late 1696 or early
1697 and was sent at the instructions of Dr Thomas Bray,
who organized the first Parochial Libraries in North Am-
ericain 1695. Jamaica was at that time part of the Church
of England diocese of the American colonies and was
automatically included in the scheme.

Reference to this appears in a letter from Dr Hugh
Todd of Carlisle, England, to Henry Chamberlayne, Sec-

A

Dr. Hazel Bennett replying to the tribute made to her by Mrs. Amy
Robertson at the luncheon following the 38th Annual General
Meeting of the JLA, held at the PCJ Resource Centre on 29
January 1988.

retary of the newly established Society for the Propa-
gation of Christian Knowledge (SPCK), dated 14 March
1699. Hugh Todd mentions his brother in Jamaica “Rec-
tor of St. Elizabeth’s who went over two years ago and car-
ried with him about Sixty Pounds (£60) worth of books by
Dr Bray’s direction.”? Thomas Todd is known to have
been in Port Royal in 1700 and in October of that year
moved to St. Thomas-in-the-Vale, i.e., Bog Walk,

Another collection of books is listed as having been
sent to the island in the care of a missionary, or catechist
or teacher in 1698, This is recorded in the Bray Account
Books under an entry dated 28 March, as follows, “One
Shilling for portage for a library sent with Mr Passmore
to Port Royal in Jamaica.”

No fewer than 14 collections located in six parishes,
have been identified up to about 1788. They were as-

* This article is a summary of Dr Bennett’s Doctoral Dissertation “The History of Libraries in Jamaica: 1697-1987.”
She was awarded her Ph.D. from Loughborough University in 1987.
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signed to missionaries bound for Jamaica or through Ja-
maica to the Miskito Indian Coast of Central America.

The books were catalogued and stamped with the
name of the library to which they were being sent and be-
cause of this, in October 1700, Commissary Philip Ben-
nett of Port Royal was able, with the help of the Gover-
nor, Sir William Beeston, and the Chief Justice, Col. Sir
Nicholas Lawes, to recover a number from a possible
1,250 items sent to the island earlier.

Instructions were set out for the care and handling of
the books, who should use them and how they were to be
accounted for. For example, they were to be wrapped in
brown paper and loaned to members of the Church of
England congregation and to clergymen from neighbour-
ing parishes.

The collections consisted mainly of political and rel-
igious works, sermons, cautions to swearers, Christian
daily devotion and discourses on the Sacrament, on sec-
tions of the Holy Scriptures, and consolation for the sick
and dying. Primarily, the works were small volumes simp-
ly written, but occasionally they were abridgements of
longer works “for the benefit of the poorer sort.” Because
the books were transported free, they could remain in an
English port for weeks and even months awaiting space
on an outbound ship. They came irregularly, sometimes
with breaks of up to eight years and continued until April
1788, after which the activity seems to have petered out.

The Baptists, Moravians and to a lesser extent the
Methodists also provided similar collections for their
congregations during the nineteenth century. They too
had the same problems of transportation.

The Reading Room of the General Library of the Institute of Ja-
maica as it was in the 1940s and 1950s. Photo courtesy NLJ.
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The most sustained of these later efforts was the work
of Samuel Brown, an ironmonger of Haddington, Scot-
land, and the Scottish Missionary Society. Brown’s Itin-
erating Libraries were intended to supply “wholesome
literature” first to Scotland, then to England, and even-
tually to the whole world. The scheme was to prepare sets
of 50 books each which would be moved to a new location
every two years. By this method, a collection of, say, 400
books would reach 8 communities and be in active use for
16 years.

The first set of 4 itinerating libraries to Jamaica was
sent to Lucea, Montego Bay, Falmouth and Port Maria in

-1831. They were mainly for the slaves but it was Brown’s

hope that some of the books would also get into the hands
of the white people. The scheme operated with varying
degrees of success from 1831-1839 when it was phased
out, possibly because of Samuel Brown’s increasing dis-
ability. He died in 1839.

There were also circulating libraries and reading
rooms catering to more liberal tastes during the eight-
eenth century. There seems to be no direct link between
the parochial libraries, which appeared to have become
defunct not long after 1776, and the first commercially
operated circulating libraries, which began to come into
vogue about the same time. One of the first of these
libraries was operated by William Aikman, in Kingston,
in 1779. Aikman’s enterprise was typical of the times.

Aikman sold tea, wine, fabrics, shoes, tobacco and
other items in addition to books and stationery. He was
also in the real estate business. Individuals having other
business in the shop possibly took time out to browse
through the book collection and to subscribe to the cir-
culating library. Aikman’s library lasted only about two
years.

The common factor with all such libraries was that the
proprietors hoped to make a profit from their efforts but
they all suffered from too small stocks, infrequent sup-
plies of new books and inadequate financing. An average
of 2,000-3,000 books could not give a sufficient range of
choices for any length of time. Proprietors were caught
in a dilemma. If they charged a fair subscription they
could not attract a large enough membership; if they
charged lower rates they could possibly get more sub-
scribers but the returns would not be sufficient to make
the undertaking worthwhile. There was also the problem
of the non-return of books and, in some instances pilfer-
ing. The most popular works were the ones most likely to
disappear first, and as the organizers were not in a posi-
tion to replenish the stock immediately or at the rate re-
quired, they could not long maintain the readership and
eventually went out of business. There are references to
such libraries in Kingston (1783-1808), Montego Bay
(1783-1785, 1816, 1838), and Morant Bay (1819 and 1822).

The nineteenth and twentieth centuries saw another
type of library organized by groups of persons wishing to

47






