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JAMAICA LIBRARY ASSOCIATION 

October, 1984. 

Dear Subscriber, 

This year a number of unforeseen circumstances resulted in 

1) lateness of Om 1982/83 Bulletin 

2) errors in the text 

Due to time and expense factors the Committee after much 

deliberation, agreed to accept it. 

We ask you to repect our decision and to do the same. The 

tontant is good and touches on many aspects of our work. 

We anticipate a better production for 1984. 

Thank you, 

THE EDITOR. 
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FOREWORD 

In 1983 Jamaica celebrates 21 years as an independent nation. The Jamaica Library Association salutes her. 

The country's coming of age coincides with some significant developments in the transfer of information which hold 
unlimited potential for the future: e.g. 

The University of the West Indies Distance Teaching Experiment (UWIDITE) operating from the 3 University 
campuses — Mona (Jamaica), Cave Hill (Barbados) and St. Augustine (Trinidad), Dominica and St. Lucia. 

2. Jamaica National Investment Promotions (JNIP) multi-country Teleconferences and seminars 

3. Deepening of the Caribbean News Agency (CANA) to transmit voice reports and documentaries for radio stations 
in the Caribbean as well as the United States and Europe. 

The articles in this issue address techniques for communicating and retrieving information. As information specialists, 
we must continually provide information which will contribute meaningfully to Jamaica's development, in old ways 
and new. This is our commitment. 

Acknowledgements are due to the staff of C.A.S.T. Printery for the teamwork which enabled this Bulletin to be 
produced. 

THE EDITOR 
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PRESIDENTIAL ADDRESS 
1982 

JAMAICA LIBRARY ASSOCIATION 

By: Norma Kelly 

OPENING REMARKS 
Today, as a salute to the city of Montego Bay, the Jamaica Library Association is holding its 32nd Annual General 

Meeting in this city. The theme selected by the Association is "THE INFORMATION NEEDS OF A NEW CITY." It 
seems appropriate therefore as we focus on those needs that the Association should share with you some information 
which it is hoped will be of value to this new city. That information is concerned with the goals and aspirations of the 
new administration. The birth of a new city is an historic event, in any language. Hopefully the Association's decision 
to share with you at this time will prove to be, in its own way, an equally historic event. 

On July 14, 1949 the Jamaica Library Association held its inaugural meeting in Spanish Town. Over the years 
much has been achieved through the co-operation of so many. It is my sincere hope that the same spirit of co-operation 
and oneness which characterised the Association's activities in those early days may be re-captured at this time as we 
seek to make our contribution in the decade of the eighties. From the outset, I would ask that each person present here 
regard it as his or her personal responsibility to assist the Association in recruiting new members — all over Jamaica. 

We will need the input of each and every one if this year is to achieve the measure of success which I am sure we 
would all like. 

In my opinion there are several areas of need which the Association must address if it is to effectively serve its 
Members. I crave your patience as I share with you some of the information contained in "A Documentation of the 
Attitudes and opinions of Librarians about the Association", by Kareen Reeves. This should prove of immense value at 
this time as it gives an indication of the way some Members feel about the Association. 

Some of the SUGGESTIONS FOR PARTICIPATION as set out in this thesis are: 
1. The creation of other sections of the Jamaica Library Association. 

It is pleasing to note that plans are well underway for the establishment of a SPECIAL LIBRARIES SECTION — 
the terms of reference of which have been submitted to today's Annual General Meeting. In addition a SCHOOLS 
LIBRARY SECTION is already in existence. Other Sections will, I am sure, be established as the need arises. 

2. The second suggestion concerns the ORGANISATION of the Jamaica Library Association into REGIONAL UNITS 
— Here again there was a proposal on this before the outgoing Executive and it is hoped that 1982 will see its 
implementation. 

3. Some Members, the report said, also favoured the PROVISION OF LOCAL AND OVERSEAS TECHNICAL 
ASSISTANCE. Funding for the association must be a very vital consideration hence this is a suggestion which, I am 
sure, the new Executive will consider. 

4. The other suggestion for participation was the use of individuals in different capacities each year and the assigning 
of each to a special assignment. I support this suggestion wholeheartedly and can assure this audience that this is 
one year, when, God willing EVERY member will have an assignment. If you recall, each Member has already been 
given an assignment with respect to our MEMBERSHIP DRIVE project. Other assignments are already scheduled. 

Some Members expressed the need for a more effective communication system so that the Executive could receive 
feedback. This, I feel, is crucial. More indepth study of this report will be undertaken to ascertain other areas in 
which our Membership is anxious to see improvements. 



'AREAS OF CONCERN: - 
(a) CONDITIONS OF SERVICE 

The conditions of service for many library employees leave much to be desired. I share with you my deep concern 
that after thirty-four years of excellent, self-forgetting service in many instances, there is to date NO PENSION 
facilities for our colleagues in the Public Library Service. I state further that there are several employees with from 
twenty to over thirty years service who are now at or nearing retiring age but what have they to look forward to? 
Words fail to express our distress at this situation. The Association will need to address itself relentlessly to finding 
the solution to this problem. We are aware of the financial constraints on government at this time but feel that as 
reasonable men and women they will appreciate the urgency of this need and act accordingly. It is inconceivable 
that the present state of affairs can continue for much longer. As an Association we will support the Jamaica 
Library Board in renewing representations to Government on this matter and it is our fervent hope that before this 
administration is at an end the matter would have been satisfactorily settled. 

(b) SHORTAGE OF LIBRARIANS 
Another area of concern is the acute shortage of Librarians. It is the age of shortages and so even Librarians are in 
short supply. We are pleased to note the development of existing libraries and the establishment of newones. This 
however, places great strain on the few professionals available. Because of inadequate salaries and fringe benefits 
and the great demand for the skills and experience of many of our members several persons are now engaged in 
other fields, further depleting the number of Librarians serving in the field. 

The island's Public Library Service is the one hardest hit since it is from this source that many Librarians have been 
recruited to staff libraries in Industry, Private Enterprise, Government Ministries and Departments as well as School 
and Special libririee throughout the country. 
With the growing awareness of the importance of libraries it is anticipated that even more libraries will be established 
in the not too distant future. It therefore becomes increasingly important for the Association to assist in meeting 
this increased need for librarians. As Members of the Association I should like to see us giving active encourage-
ment to others to choose LIBRARIANSHIP as a career. Last year the Department of Library Studies celebrated its 
tenth anniversary. We are indeed happy to record our appreciation to fore-runners in this Association whose un-
tiring efforts and foresight brought the Library School to fruition. In our day it is our responsibility to ensure that 
the school realises its full potential. 

(c) HOUSING 
This is another area of concern which I hope the Association will be able to address as it seems well nigh impossible 
for library personnel as well as others in the society to own their own homes. 

(d) STAFF TRAINING 
Members of the EDUCATION Working Party will be required to intensify their efforts to identify avenues of 
training available to Members at all levels to enable them to be better equipped to satisify the needs of their 
clientele. The avenues of training will be at the national and international levels and Members are encouraged to 
attend the regular meetings of the Association to keep abreast of the progress being made. 

GOALS FOR 1982/83 
I wish to leave some thoughts with you: 

1. It seems as good a time as any to attempt to bring together this great family of library personnel from all over 
Jamaica working together for the good of the country and our Association. Jamaica, itself, has a unique influence 
on the world as an example of a multi-racial society living together in comparative peace/harmony. Let me hope 
that within the Jamaican society the JAMAICA LIBRARY ASSOCIATION can be to Jamaica what Jamaica is to the 
world. Let us endeavour to make this Association a model which other disciplines will be proud to emulate. 

2. To the Librarians as well as every other category of employees say it is our responsibility to serve all citizens irres-
pective of their religious or political persuasion, whether they be rich, poor in-between. It is our duty to serve each 
impartially. Whatever else we may forget let us never lose sight of that fact. 

3. I make a special appeal to all library personnel to make your library the most attractive place in the community. 
A place of solace where the individual may turn for peace and tranquility and enrichment of soul, mind and body. 
In these days of strain and stress, of world tension our countrymen need that solace. Whether you work in a school 
library where you have the awesome responsibility of helping to channel young minds in the right direction or in 
the public library serving all areas of the society; the University library with its emphasis on scholarship and 
research; or in a special library meeting the needs of a select group — wherever you are — please take this appeal to 
heart and make your particular library the focal point for activities in the community. Make it a force for good. 
And now we come to what I regard as the major project which this administration hopes to undertake. 
As Information Specialists one of your major concerns must be with the preservation of information for posterity. 
To date the Association will be to provide that home. I did promise that every Member would have assignments — 
well this is the most important assignment of all. This is such a mammoth task that it can only be achieved with the 
FULL support of every member. I have already prepared a plan aimed at raising funds for this project. These 
details I hope to share with you at a special general meeting for a date to be announced. Attractive prizes will be 
provided. 



Coupled with the provision of a Headquarters will be the need for Staffing. The Association will need to gain the 
support of employing authorities with respect to releasing the President during the year of his or her Presidency to 
ensure that the Association benefits from the undivided attention of its President 
In addition it is proposed that the Association examines the possibility of obtaining funding for the employment of 
an Executive Secretary and Clerk/Typist. 
Ladies and Gentlemen, I will not weary you much more. It may seem to some that the tasks as outlined are 
unattainable. 

"There are thousands to tell you it cannot be done, 
There are thousands to prophesy failure; 
There are thousands to point out to you, one by one 
The dangers that wait to assail you. 
But just buckle in with a bit of a grin, 
Just take off your coat and go to it 
Just start to sing as you tackle the thing. 
That cannot be done and you'll do it. 

I THANK YOU. 

Books... 
the master key that 
unlocks the mind. 
Young and old alike benefit from the vast storehouse of 
information and education that is to be found in the written 
word. This is the legacy to mankind handed down from the 
greatest minds the world has known. A world of Science, 
Education, Commerce, Philosophy, Entertainment .... yours 
for the asking from the ever, expanding shelves of our 
Bookstores. 

• Readers • Bibles • Workbooks • School books 
• Dictionaries • Exercise Books sannster,s  

BOOK STORES JLTD. 
Largest Booksellers in the Caribbean 

e 97 HARBOUR STREET, Kgn. Tel: 922-3640 	• 144 OLD HOPE ROAD, Tel: 927-7525 
o 33 KING STREET, Kingston. 	 • THE MALL, Constant Spring Road, Tel: 926-2271 

• WESTGATE SHOPPING CENTRE, Montego Bay, 
Tel: 952-0319 



Introducing the IBM Personal Computer 
to keep up with modern times. 

"What kind of software programs 
do ru have to help mer 

IBM Personal Computer software tomes 
in many varieties, and its all quality 

For example, if planning is pan of your 
work, we have VisiCalc• - the "electronic 

ii
worksheet ' II you maintain a business, 
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1.,..  • 	,..,. everything from accounting to 
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, educational use, intelligent Karnes, a 
word processing program, plus communications 
packages that connect you and your computer to 
outside information services via your telephone 
and a device called a modem 

"How do I f ind out more about 
the IBM Personal Compuserr 

So to keep up with modern times, be 
sure to check the IBM Personal Computer. 
You'll find that the quality, power and 
performance are what you'd expect from IBM. 

For information, 
call IBM at 926-3221 
from 9.00 a.m. to 4.00 p.m. 	1 it,I. , 
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Roller skates tan gain you a little speed 
But they can't help with the unprecedented 
pressures, problems and paperwork of chi. 
intormat ton age 

That kind of challenge calls for a 
spet ial solution —a tool for modern times. 
the IBM Personal Computer. 

"Just what b a personal computer, 
and how can I use kr 

The IBM Personal Computer is a 

1 
	 computer designed for a 

limos. It's a [col to help 
l' 	'ril I 	accomplish just about 
_-itit t',1  anything a person needs 

to do with information. It 
••••"""''''''''•""' 	 can help a businessperson 

solve complex problems just as surely as it can 
help a small child improve his or her arithmetic. 

"Suppose INe never had my hands on a 
cxunpusee How 'easy' will k ber 

As with any new tool, you'll want to get 
comfortable with the IBM Personal Computer 
before putting it to serious use. ibu'll have 

some step-by-step reading, but our 
instructional literature involves 

•  _ 	 you from the start. And the 
1 • 4-...7 computer is on your side mo- 

il' 	' 1 	interacting with you as you learn. 
Thema no reason why you 

can't be executing programs and feeling good 
with the results within your first week. After a 
month, it should be clear that you've made a 
good investment, and you'll probably be telling 
your friends why they should get one. 

The IBM I-het-social Computer 	cool ifOr modern times 
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PRESIDENTIAL ADDRESS 

1983 

By: Sheila Lampart 

INTRODUCTION 

Madame Past President, fellow librarians, ladies and gentlemen, 
I deem it an honour to have been elected President of the Jamaica Library Association for this 33rd year of its 

existence and even more importantly on the occasion of the 21st anniversary of Independence in Jamaica. It is with 
humility as well as pride that I acknowledge your confidence in me and pledge to serve you to the best of my ability. 

From 1981, when I was asked to accept nomination as first Vice-President, I began to think about a Programme for 
the year. Because of the rapid advances in information technology and an awareness that the profession as a whole 
ought to be conversant with the topic, I decided that the theme for 1983 should be "Professional Update". I also began 
thinking and enquiring of appropriate activities which could be organised to this end. Then in 1982 Miss Ferguson 
volunteered to be Chairman of the Education Working Party which planned and implemented an excellent programme 
in Communications and Communications Skills. With Miss Ferguson already effectively spearheading a programme of 
professional update, which I sincerely hope she will continue to do in 1983, another theme or goal for the year needed 
to be indentified. 

In the process of trying to determine the specific goals and objectives for 1983, I took time to look at the Associa-
tion in retrospect, to examine its previous operations, programmes and achievements as well as the problems which have 
occurred and recur from time to time. It seemed to me that it would do no harm, and it would certainly be useful for 
the young members of the Association, to reflect briefly on the achievements of our past. 

IN RETROSPECT 
As an Association we have much to be proud of and I take this opportunity to pay tribute to past leaders and 

members who planned and worked assiduously to promote and achieve the objectives of the Association. 
In the early years of its existence, when professional librarians in Jamaica were few in number, the idea of inviting 

a non-professional to be President every other year worked to advantage for many years. Such Presidents were selected 
because of their leadership qualities, business acumen and their involvement with and/or contribution to related fields. 
They were instrumental in gaining recognition and support for the Association and contributed significantly to our 
growth and impact on the community. 

For over twenty years, the Library Association played a major role in providing training for, and organising in 
Jamaica, the overseas examinations of the Library Association of Great Britian, through which practitioners became 
Chartered Librarians and Fellows of the British Library Association. I am proud to acknowledge that I am a product of 
that system. Dedicated members of the profession gave of their time and expertise, on a voluntary basis, to assist library 
students to become qualified librarians. From that time, the Association began to pursue the matter of better pro-
fessional education for the Caribbean and for the establishment of a regional library school at the University of the West 
Indies. The long struggle and the strategies which eventually resulted in the establishment of the Department of 
Library Studies at the University of the West Indies in 1971 testify to the initiative and perseverance of the profession. 

The Association has untiringly promoted the improvement of library services in public, school and special libraries 
and Members have given unstinting and devoted service often beyond the call of duty which have gained for them and 
indirectly for their Association well-deserved national honours. 

azommalmssiatim- 	_ 
7 



The Association has fostered and maintained important links with regional and international professional associa-
tions, which in turn have paid tribute to the outstanding professional achievements or our members, by invitations to 
serve on their committees, to contribute to their journals, to attend and address their conferences and meetings and by 
conferring honorary life membership and an honorary degree on one of the founders of our Association, Mrs. Joyce 
Robinson, for her outstanding service to Librarianship. 

The successful mounting of an International Library Conference in 1972 attended by leading librarians from 
Britain, the United States of America, Canada and the Caribbean and resulting in the publication of Libraries and the 
Challenge of Change are achievements of which the Association can be very proud. 

The establishment by Government in 1973 of a National Council on Libraries, Archives and Documentation 
Services(NACOLADS) was on the recommendation of a Library Sub-Committee of the Exploratory Committee on Art 
and Culture. On this Sub-Committee were long-standing and dedicated members of the Library Association who made 
invaluable input into the deliberations of the Sub-Committee. As professional librarians they were committed to the 
improvement of library and information services in Jamaica. 

The recently established National Library of Jamaica (Institute of Jamaica Act 1978) is another victory for which 
the Association had struggled for years. 

We belong to an Association with a rich historical past, of which we need to be aware, and on which we need to build. 
It ought to be a source of inspiration and motivation spurring us on to greater achievement and greater service. 

In more recent times the Association has branched out into commendable new areas of service — the award of an 
annual scholarship to a JAMAL graduate, the award of a scholarship to a Library student on the occasion of the 10th 
Anniversary of the establishment of the Department of Library Studies and the setting up of a model library in a Basic 
School. These are indicative of the Association's outreach and commitment which we hope will continue and grow. 

We need also to recall those areas of concern which the Association has not been able to resolve satisfactorily in 
spite of repeated efforts over the years: 
— the appropriate grading and classification of librarians in the public sector commensurate with their duties and res-

ponsibilities as well as with other professionals in related fields; 
— the mobilization of the majority of our librarians to become active members of the Association; 
— motivation to undertake more research and writing, 
— the acquisition of a permanent home for the Association; ; 
— financial viability; 
— a greater outreach towards community needs; 
— a more active role in recruitment to the profession. 

As you can see, there are many battles yet to be fought, many mountains still be to conquered and many rivers to 
be crossed. There is no lack of programmes and activities on which we can embark in 1983. How ready is our Associa-
tion to tackle some of these problems? Maybe this is a good time to be introspective. 

One of our cricketers, on arrival in South Africa on January 17,1983 defended his stance with the statement "We 
are professionals!" I asked myself, "how do I interpret professionalism and how do I rate as a professional?" And in 
thinking about the matter I recalled a few things I have read and heard recently which I would like to share with you. 

Douglas Foskett in his Presidential Address to the Library Association of Great Britain in 1976 says that if we look 
at the origins of the term "profession" we see that it applies to activities like the church, the law, the military, in which 
a group of people were linked together by having made some sort of declaration — of belief, purpose, intention — and 
that they were not producers of commodities for buying and selling, but offering a service which was of public value. 
The result of these activities was not mere personal gain for an individual (though this sometimes came as well) but a 
visible benefit for a community. 

At the NACOLADS Retreat in 1981, Mr. Carey Robinson, Director of Art and Culture in the Office of the Prime 
Minister in an after-dinner speech, said and I quote: 

"Professional integrity recognizes a set of disciplinary principles which in the particular field is calculated to 
produce an attritude of honesty, respectconcern and high performance, even under the most trying conditions 
Professional integrity should become the motivating force in our various fields of endeavour." 
These quotes mirror high standards against which we ought to measure our rating as professionals — honesty of 

purpose, respect and concern for others in and out of the profession, and a high standard of work. Indeed, our own 
Association's Code of Ethics sets out these principles clearly, and it is important for me, not only as President, but as a 
member of the Association, and for you also, to be poignantly aware of, and to endeavour to put the tenets of our pro-
fession into practice on a continuing basis. 

Senator Anthony Johnson in his opening address at the Seminar on Acquisition Policies and Procedures, stressed 
the need for professionals to produce the type of reports, briefs and papers required in their workplace to be of an 
equal standard with those which they prepared for their professional examinations. 

Librarians in the region and I speak with particular reference to those (including myself) in Jamaica, are very con- 
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cerned with the perception of their status as professionals and the recognition which should be accorded them by their 
employing authorities, the Government and other professionals. 

Phillip M. Whiteman in a paper presented at the 44th ASLIB Annual Conference in 1970 reminds us that "research 
actively is characteristic not only of academic situations but also of the fully developed profession". One of the ways 
in which librarians can make an active contribution to the development of the profession and the improvement of their 
status is to embark on a programme of scientific investigation into matters of concern. Keeping abreast of developments 
and thinking in one's field are essential if one is to qualify as a professional, while research activity demonstrates 
maturity and professional advancement. 

I mention the "support" and "recognition" because unfortunately all too often the role of the Librarian is 
regarded as not being too important to the functioning of an organization and it is for this very reason that we should 
operate in such a highly professional manner that our services make us indispensable to our respective organizations. 

Professional integrity', service to the community, and professional development are not enough however. Above 
all, we need unity. In his memorable sermon on the occasion of the launching service of the nation's 21st Anniversary 
of Independence the Rev. Stanford Webley challenged us all to make unity our watch word — unity of purpose, 
tolerance for each other's point of view, and unity in the pursuit of common objectives. 

On that same occasion, His Excellency, Sir Florizel Glasspole, Governor General of Jamaica said, 
"We must inspire and motivate our own, throwout the challenges, encourage, give free room to our own people 
to grow and develop, and stop throwing obstacles in each other's way." 

This past year, I was thrilled by the enthusiasm, hard work and achievements of the younger members of the 
Executive and the recently established Special libraries Section. Think what we could accomplish if we could get more 
members of the Association excited about what we stand for and what we would like to do. There is no lack of talent 
in our membership and I am positive there are many who would like an opportunity to contribute. I feel that the key 
to getting people to participate is to have meaningful goals which are attainable and to identify specific tasks to be done. 

Our professional up-date programme this year will commence with two one-day seminars on computer appreciation 
in February. In addition to the publication of our Annual Bulletin and Newsletters we would like to set as a target, the 
production of a new brochure and a new slide-tape presentation on Librarianship as a career in an attempt to increase 
recruitment to the profession. The Schools library Section is committed to updating the Standards for School libraries 
and hopefully to mount an International Conference of School Librarians. Our Promotions Working Party will be 
involved in a programme of User Education in an effort to create an awareness in every citizen of his right to the 
information he seeks, of the role of libraries and information centres in providing such information and of the impor-
tance of information in decision-making at every level of the society. The Committee on Salaries and Conditions of 
Service will be fully occupied with a follow-up of our recent joint deputation with NACOLADS to the Ministry of the 
Public Service. The programme in which it is hoped to involve every member, is our fund-raising drive in order to put 
our Association in o viable financial position. The target is $10,000 for 1983. Collection tins and a list of suggestions as 
to how funds can be raised will be distributed by our Fund-Raising Working Party today. We hope to apprise you of 
these plans and programmes in greater detail in February. We invite and urge you to contribute positively to the work 
and progress. of your Association. 

I thank you for your attention and close with the words of Goethe 
"I find the great thing in this world is, 
Not so much where we stand, 
As in what direction we are moving". 

With the comptiment6 o6 

WILLMAN SALES CO., LTD. 

DEALERS IN OFFICE EQUIPMENT AND STATIONERY SUPPLIES 

2 King St/met., P.O. Box 336, Kingston, Jamaica, 9227188 
9227716 



BOOK REVIEWS 

SOURCES FOR WEST INDIAN STUDIES: 

A SUPPLEMENTARY LISTING WITH PARTICULAR REFERENCE TO 
MANUSCRIPT SOURCES 

Compiled, edited and in part described by: K.E. Ingram, 
Switzerland Inter-Documentation Company, 1983 

The decade of the 1970's saw the 
publication of three major guides to West 
Indian manuscript material held by libra-
ries and archives in Europe, particularly 
the United Kingdom, and North America. 
The first to appear was a Guide to 
Manuscript Sources for the History of 
Latin America and the Caribbean in the 
British Isles, edited by Peter Wahie and 
sponsored by the International Council 
on Archives. This was followed by Manu-
scripts Relating to Commonwealth Carib,  
bean Countries in United States and 
Canadian Repositories and Sources of 
Jamaican History 1655 — 1838, with 
particular reference to Manuscripts sources, 
both by K.E. Ingram, at that time Libra-,  
rian of the University of the West Indies. 

These guides are of immense value td 
scholars and other researchers as, they 
provide 'information on the existence and 
location of material in numerous overseas 
repositories and private collections. Very 
often these documents are found in larger 
collections not previously examined in 
great detail for West Indian material,. As a 
result of the painstaking work of Ingram 
and Walne, particularly the former, who 
examined most of the material himself, 
a &teat deal of hitherto unknoWit material 
came to light. 

Mr. Ingram has continued his work 
of locating, examining where possible and 
recording West Indian manuscripts 
overseas, as well as locally, a pursuit to 
which he has been able to devote more 
time since his retirement as University 
Librarian in 1981. He has recently 
produced a new work which is an impor-
tant sequel to his two previous publica-
tions. It is intended he says to be a 
supplementary listing to material described 
in Sources of Jamaican History and in 
Walne's guide to West Indian material in 
British repositories. This is so as it lists 
material not picked up by these works 
or which have come to light since their 
publication. However, it is more than a 
supplement as it includes material beyond 
the scope or intention of these guides and 
it can therefore stand as a work in its own 
right. 

The main feature which distinguishes 
it faun the other works is that it lists 
source materials regardless of date and 
irrespective of location. There are however 
limitations, as all the sources for West 
Indian studies, even concentrating as the 
compiler has done on the countries of the 
Commonwealth Caribbean, could not 
hold in one volume. The bulk of the 
material is from repositories in the United 
Kingdom, but some collevions in Holland, 
Denmark and Australia are noted along 
with the holdings of certain categories of 
material in some of the principal reposi-
tories in the West Indies. These include 
the libraries of the University of the West 
Indies- at Mona and St. Augustine, the 
National Library of Jamaica and the 
Jamaica Archives. The listing of material 
in the region is of particular importance 
as too often historians and other re-
searchers are unaware of what is available 
locally. This can be attributed partly to 
the disorganised state of many of these 
collections and the unavailability of lists 
and other finding aids. Information on 
some of this material is being published 
for the first time and should be of great 
assistance to local researchers. 

The great value of a publication such 
as this is brought sharply into locus when 
one mites the rich collection of material 
on Simon Taylor, that wealthy eighteenth 
century Jamaican planter and one time 
owner of Vale Royal, in a private collec-
tion in Denmark. It includes volumes of 
Taylor's letter books for the period 1799-
1812. Who, one wonders would think of 
looking in Denmark for material on 
Simon Taylor! Jamaican historians might 
also be interested in the Material on 
Edward John Eyre in librarretin Australia. 
It might throw a new light on the man 
irrevocably linked to one of the most sig-
nificant events in Jamaican history, the 
Morant Bay Rebellion of 1865. 

The contents of the guide is well 
organized and it is easy to use. The 
Material is listed by country under the 
name of the repository where it is located. 
The United Kingdom is divided into 
England, Scotland, Ireland and Wales, 

each of which is sub-divided according to 
country and city. For each repository, 
entries are arranged in chronological 
order and each entry has a number to 
which reference is made in the compre-
hensiVe subject index. 

It is hoped that one of the result: of 
works such as this will be that governments 
of this region will be made aware of the 
importance of preserving the records of 
their respective countries and aim to,  
obtain, wherever possible, records relating 
to their country pr legion. when these 
appear on the open market. The govern-
ment of Trinidad and Tobago is therefore 
to be highly commended for providing a 
special grant for the purchase of the re-
cords (in excess of 50 volumes) of the 
West India Committee. 'These records 
from the mid 18th to the mid 20th 
century are now located at the University 
Library, St. Augustine. Even if original 
records cannot be purchased, it is hoped 
that funds will be provided for the acquisi-
tion of copies of the material, either as 
photocopies or in microform. The U.W.I. 
library at Mona already has a substantial 
-collection of these. 

An interesting feature of the work 
under review is that it li§ts documents 
produced by persons who are still living. 
The collections of Richard Hart and 
C.L.R. James in the Institute of Common-
wealth Studies of the University of 
London, provide such an example. 
Libraries and archivists in the region 
should be encouraging their prominent 
citizens who have personal collections to 
deposit them in the relevant institutions 
in their respective countries. This is im-
portant if we are to build up collections 
of private papers and other documents 
relating to our history. If this action is 
not taken we will be in danger of losing a 
valuable and important area of our 
heritage, 

John A. Aarons 

National Library of Jamaica 
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A BIBLIOGRAPHY OF REPORTS AND STUDIES, 1965 — 1981: 

A SUBJECT INDEX OF REPORTS AND STUDIES PREPARED IN GOVERNMENT MINISTRIES, 

DEPARTMENTS AND OTHER BODIES 

Compiled by: L.G. Pottinger, Librarian JNIC Ltd. 

One of the more frustrating tasks 
librarians face is keeping abreast of 
government publications. The Govern-
Ment Printing Office does not publish a 
record of reports they print. Although 
they have been urged to do so, such a 
large amount of printing is 4one for the 
government by private printers that this 
approach to Bibliographic control is 
fraught with problems. 

Miss Pottinger, Librarian at Jamaica 
National Investment Company, has per-
formed a great service by attacking this 
problem at the source. Miss Pottinger 
spent the better part of a year in the 
various Government Ministries and 
Departments recording every report and  

study she could fmd. Her aim was 
to compile a comprehensive list of govern-
ment reports issued between 1965 and 
1981. 

Since some materials were inaccessible 
(a problem with which librarians are only 
too familiar) the bibliography cannot 
claim to be exhaustive. It nevertheless 
fills three volumes. Some subjects are 
better covered than others — an inevitable 
result of Miss Pottinger's approach. 

Access is by subject, and there is a 
location ihdex. The latter should not be 
confused with the issuing body. The two 
are not always synonymous. In fact, there 
are numerous entries for reports issued by 
non-governmental bodies. The subtitle  

might be more descriptive if it read, "A 
subject Index of Reports and Studies 
Located in (rather than Prepared in) 
Government Ministries 	 

However, the bibliography is clearly 
presented as provisional. Perhaps a revision 
clarifying such misleading information, as 
well as including pagination for each 
report is planned? 

What we do hope is that an update 
will be forthcoming. These three volumes 
are of immense value to librarians and 
researchers and well worth the J$100.00 
that JNIC charge for them. 

Miss Pottinger deserves our thanks 
for having the tenacity to carry through 
such an overwhelming task. 

Shannon Ricketts 
Small Businesses Association 

a 

927-8379, 927-9922, 927-4245 
962-2166, 926-2182, 962-3333 

Agency 929-5540-3 
17 Dominica Drive, Now Kingston 
Telephone: 929-8920 

• 

we 
plan 

. 

Life .of lamaira 

l-n less, than twelve years. Life of Jamaica bas. established itself 
among the leaders in the economic development of the country. 
That's because our policy is to plan tight and grow Strong. 
Today, 	Life of Jamaica has the largest in-force volume of 
ordinary and gtoup business Of $2.5 billion and assets including 
the Pooled Investment Fund now well over $231 million. 	Our 
aim is to achieve a volume of $5.5 billion by 1985. 	And we 
know we 	an do it because of our consistent performance since 
1970. 

have a policy... 
as 	

i 
night, grow strong. 

Our train excels in a challenging and competitive field, tanking 
with the best in the world, constantly meeting and =passing 
produdtion targets. 
Our investments in real estate, mortgages and other development 
projects 	are 	also 	helping to ensure 	maximum 	growth and 	' 
profitability to our policyholders, shareholders, employees and 
the community. 	Life insurance remains the best way to give 
your family 	real 	financial 	security. 	Let our representatives 

prepare you for life's needs, disability income, equity-linked 
investments, group life and retirement schemes just right for you, 
your family, your business and the future. 	Let our policy be 
yours too. 	Plan right and grow strong. 

Half-Way-Tree 	92643204 	Ellesmere 	926-6374, 926-6721, 9264066 Knutsford 
St. Andrew Circle 929-68204 	Tref sitter 	9264635-6, 92114830 	Mandevdle 
Montego Bay 	952-4700 	Ocho Rios 	974-2389 

L tel 	Spanish Town 	984-2846 	May Pen 	986-2097 	
Special 
Head Office: 

- 	.,,f - 	 1- 	i i .-, 7 	14 r 4 ',,-..,- ,p--p 	 : 	..:;.. 
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STUDIES IN MANAGEMENT WITH REFERENCE TO LIBRARIES 

By: Charles Kariuki Wambugu M.A. Dip. Lib. 
Nairobi: Karfa Ltd. 1982: 109 pp. 

The need for Management practices 
to be applied to libraries has been recog-
nised and a number of publications have 
emerged in recent years on the subject. 
We cannot but welcome this volume 
written by a practising librarian in a 
developing country. Mr. Wambugu is 
Deputy Chief Librarian of the Kenya 
National Library Service. Even more wel-
come is the fact that the majority of the 
work relates to staff development. 

In the Preface Mr. Wambugu states 
that the publication is the result of his 
wish to share "some of the knowledge 
and the experience gathered during my 
studies for the Master of Arts Degree at 
the Leeds School of librarianship in 
England." It is intended to be of interest 
to ". . . . . practising librarians 	 
teachers and the students of Librarian-
ship and finally to the admirers of Mana-
gement as a discipline." 

The first observation which must be 
made relates to the title "Studies in 
Management with reference to Libraries", 
not Management for Libraries. The 
author's apparent care in making the dis-
tinction is supported by his statement in 
the preface "Management ideas are per-
vasive and can be applied in the analysis 
of all formal organizations in the improve-
ment of their performance and effective-
ness. This fact is not common knowledge. 
Indeed the feeling that only large profit 
oriented organizations need bother about 
the theories of organization and personnel 
mangement is still prevalent among the 
managers and administrators of public 
organizations." 

We feel justified in quoting at length 
from the Preface to make the point. 
Those who take the initial statement for 
granted, must regret the trend which  

necessitates the latter, made as recent as 
1982. Although expressed from the 
author's particular context and without 
qualification, we must acknowledge the 
point as having some merit. 

The book is divided into two main 
sections each supported by a relevant case 
study. The first deals with "The characteris-
tics of libraries as organizations" and the 
second "Staff Development! a literature 
review." It is easy to read with supporting 
charts and diagrams. 

In part one the author looks at the 
structure of libraries in relation to its 
goals. He uses his own organization — a 
public library — in the illustration of his 
points, and quotes various management 
and organizational theories and defmitions 
attempting to measure library manage-
ment against these. He submits that the 
goals of public libraries are "often vague, 
ambiguous and pluralistic (14) (and here 
he refers to the aims of the American 
Library Association 1933, the British 
Public Libraries Act 1964 mut the Kenyan 
Library Act) but concludes that they 
"justify the existence of public libraries 
in society" (14). The problems caused by 
libraries in seeking to be 'all things to all 
men' are discussed in a very general way. 
Part two consists of a case study of an 
Academic Library as an organization. 

Part three and four deal with Staff 
Development, one section being a "litera-
ture review" and the other a case study." 
As in part one, the author quoted a num-
ber of theories in the realm of staff deve-
lopment — for example Maslow's Theory 
of motivation and McGregor's Theory X 
and Theory Y. These are compared with 
studies in staff development in libraries 
notably those by the Library Associa - 
tion's Working Party (1977) and the 

American Library Association Staff Deve-
lopment Committee (1971). Special 
attention is given to the topical subject of 
continuing education, in areas such as 
management and staff 	development. 
Methods proposed are short courses, 
workshops, seminars, research and further 
education, for example M.A. Courses. 

The book is primarily concerned 
with people and their effect on organiza-
tions. Mr. Wambugu devotes the greater 
portion of his work to staff developments 
the attitudes of people and the role of the 
manager in the operation of effective and 
efficient organization. The case studies 
used, adequately bear out the points 
made, although the informal interviews 
conducted in the first study result in very 
broad guidelines as to the range of the 
discussion, and little as to the slant of 
*questions. 

This work does not break new ground. 
In fact, that is not its objective. What it 
does is to bring together well known 
theories which have occupied the atten-
tion of management students and person-
nel for many years, and also various 
readings on the approach to staff develop-
ment. 

As a basic introduction to Manage-
ment, particularly for students of librarian-
ship, this book should prove valuable, as 
well as to library managers who are 
interested in the subject but who have 
never been exposed to formal manage-
ment training. To those experienced and 
trained as Managers, it may prove interes-
ting reading but little else. 

Jean Jackson 
St. Thomas Parish Library, Morant Bay 
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LIBRARY AND INFORMATION SCIENCE LITERATURE 
RELATING TO THE ENGLISH-SPEAKING CARIBBEAN 

TOWARDS A METHODOLOGY FOR IDENTIFYING ITEMS 

By: Daphne Douglas 

INTRODUCTION 
In recent years, attention has been 

directed towards the existence of literature 
relevant to Library and Information Science 
pertaining to Latin-America and the 
Caribbean. As library and information 
systems develop, more and more interest 
is being given to recording some of the 
knowledge which has evolved concerning 
this area. Little or no attention has how-
ever been paid either towards the biblio-
graphical control or understanding of the 
growth of this material although the need 
for such activity has been voiced in several 
quarters. 

Because the nature of development, 
traditions and language all appear to run 
as common intertwined threads in groups 
of countries, it appears a good idea, as a 
beginning step, to seek to overcome this 
gap, by assaying the problem from this 
joint approach. If there is to be any system 
to the collection of items of record, then 
one must carefully work out a methodo-
logy to tackle the task. This has proved 
very interesting to the writer who has 
attempted to determine what this might 
be. Set out in this article therefore is a 
discourse on what has been worked out as 
a strategy for undertaking this compilation, 
as well as some ideas of some ways in 
which it might be made to serve a variety 
of purposes. 

The bibilography, therefore, to be 
issued as a checklist in the first instance, 
will seek to identify and list material per-
taining to the English-speaking Caribbean 
as well as countries associated with the 
environs of the Caribbean per se. 

It is my thesis that, over the last 
three or more decades, as library and in-
formation science theory and techniques 
have been applied in these countries on a 
systematic basis, the relevant literature 
has imperceptibly grown until now there 
is a reasonable body which can be con-
sulted by researchers and other interested 
persons. 

The parameters set for this study are 
basically three: one, geographic location, 
two, the language common to the grouping 
and three, a specific time span. In the  

first instance, the geographic area is 
limited to the Western hemisphere, and in 
particular, to lands washed by the Carib-
bean sea, the North Atlantic and the Gulf 
of Mexico. Secondly, there is a cohesive-
ness between the countries which were 
former British colonies. In a way, this 
cohesiveness is exemplified by the use of 
English as the mother tongue. To this 
grouping must be added the Virgin Islands 
of the United States because of the fact 
that they are the only other territory in 
the area outside of the British Common-
wealth countries to which this factor can 
be applied. If similar Spanish, Dutch and 
French compilations take place, these 
islands will not be covered. In the third 
instance, modern library and information 
development, characterized by growth as 
a result of theoretical and technical input, 
began to take place on a wide basis only 
in the second half of the twentieth century 
when the presence of trained personnel 
began to influence this activity in a direct 
way. Thus, although a few items dating 
back to the 1930s are included, these 
were forward looking and the compilation 
of the bibliography is more concerned 
with activity as it relates to the three, 
starting four, decades of this period. 

There are three essential approaches 
advisable when one embarks on discover-
ing the literature of a special subject 
such as the one under study. The first is 
an indepth awareness and understanding 
of the development of the field and the 
type of literature which such develop-
ment has generated and is likely to pro-
duce. Because of the comparative newness 
of this manifestation and because of cer-
tain inherent problems in distribution and 
the inadequacies of bibliographical 
coverage, both in terms of deliberate 
exclusions and also unidentified items, 
checks will not yield as exhaustive a com-
pilation as is desirable. The second 
approach is the identification of access 
points which will lead the searcher to the 
material sought. Although there is a con-
joining element which links the region, it 
is a diverse one with varying nomenclature 
applied both in general to the whole area 
and to subsections thereof. In addition,  

material has to be sought on an individual 
country basis. The third approach has to 
be a systematic plan to searching which in 
the first instance will produce on the one 
hand, overall expected listings from antici-
pated sources and on the other, will reveal 
the gaps in such sources. In the second 
instance, and again based on. the first 
approach, a systematic mapping of possible 
but less well defmed sources will pick up 
the more obscure literature, obscure in 
terms of bibliographically controlled 
citations, and possibly begin to fill the 
gaps mentioned. 

There are two ways in which to map 
the search procedure. One is to start with 
the general bibliographical tools and to 
move along until specific listings are 
identified. At the same time, one should 
always be seeking to establish who are the 
producers of the literature, that is, the 
publishers or distributors and who are the 
users. All these three groupings will lead to 
the production of listings in one form or 
another even if it is a single item. It will 
also ensure that all possible avenues of 
approach are covered. 

LIBRARY DEVELOPMENT 
At best, a first hand knowledge of 

the development in the field is the most 
desirable circumstance. Apart from the 
historical factors, it is important to know 
and to understand government policies in 
this regard, the influences which have 
affected growth, the provision of man-
power, the international, regional and 
national organizations which have had 
interest in the field, as well as those with 
which, personnel and institutions in the 
area have sought to be identified in some 
way. Last but not least, knowledge of the 
influential persons both within and out-
side the area is desirable . 

Within the literature itself, there are 
going to be some outstanding pieces 
which set the stage for comprehension of 
library and information activity. It is for 
this reason that Savage (1934) and Gropp 
(1941) are to be included in the biblio-
graphy, but there are others which bring 
the history up to date and which are 
essential first step reading for reinforce-
ment before a start in designing a strategy 
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