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Editorial

Librarians are known
to be multi-talented,
multifaceted and
progressive and
therefore should be
waiting excitedly to
have their papers
published in their local
professional journal.
However, as chair-
person for the
Research and Public-
ations Working Party, this has not been my
publishing experience.

The annual publication of LIAJA Bulletin has once
again not met its publication deadline mainly
because of the dearth of submissions and the time
spent following up too few manuscripts submitted
for publication. This is our journal and it cannot be
produced without input from our membership.
Contributions in the form of articles, interviews,
reports on conferences and book reviews are
critical to a publication. Whatever you are doing in
your organization has wider interest so we invite
you to share your work with other members
through this medium.

Our distinguished Editorial Board, named
elsewhere, is made up of members from a wide
cross section of the library community, both local
and regional, and has worked well with the
Research and Publications Working Party. Some
members assisted with the review of articles and
gave thoughtful and prompt reviews, while others
have advised on different aspects of the Bulletin.

The Research and Publications Working Party
worked especially hard in soliciting papers and
advertising. Special mention must be made of the
help received from Daphne Douglas, Barbara

Gordon, Evadne McLean, Margarette Pearce and
Judith Rao who worked closely with our authors.
Both the Editorial Board and the Working Party
have worked together to bring you this issue of the
Bulletin which includes topics ranging from
copyright to digitization.

In the first article, which is on copyright, John
Aarons speaks to the challenges facing librarians
and archivists in this era of digital information. The
statement 'digital is not different’ is mentioned. The
implications of copyright for librarians and
archivists, especially those with local/national
collections of audiovisual and multimedia
materials, are enormous.

With the explosion in the use of information
technology and easy access to the Internet has
come various new concerns for librarians. The
paper by Barbara Gordon discusses how
librarians cope with access to controversial sexual
content on the Web. It focuses particularly on
fiters and the implications in their use to free
access to information.

In the meantime, librarians are embracing the use
of technology to improve services in academic
libraries. Heavily used items, with their associated
problems of management and supply, easily lend
themselves to new technological developments,
namely digitization. A paper by Enid Brown looks
at a pilot project aimed at digitization of a select
collection, photocopies, which will allow remote
access 24/7. This suits today's student population,
many of whom juggle work, home, and studying.
Some of the problems associated with initiating a
virtual collection are addressed.

An article promoting the use of CDS/ISIS on a
national level for automating library services is
detailed by Byron Palmer. This free software by
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UNESCO is seen as a platform on which to build
automation. The author argues his case based on
four major premises.

There is also a need to self assess at times in
order to improve service. Hermine Salmon's
Status of College Libraries examines the status of
32 wunits using Jamaica Library Association
Guidelines and Standards for College Libraries.
Measures used in the evaluation included
physical, information and financial resources as
well as administrative and faculty resources.

Similarly, as professionals we also look at
ourselves. Emerson Bryan in his article examines
the essential attributes of professionalism put
forward by Bernard Barber. He questions whether
they are fully expressed by records management
and information professionals in the local public
service. He looks at the present situation and
future possibilities of records management in
Jamaica.

Pippa Fray merges her training as veterinarian
and a librarian with humour in her contribution,
Bees in the Info-Tech Bonnet: Culture Apiculture.

| hope you will enjoy reading these articles and
ultimately feel motivated to be a contributor to the
next issue. | am looking forward to receiving your
manuscripts on library related topics. Topics could
be on any information related matter; be it project
management in a library, electronic journals
versus print in the Jamaican environment, a
chronology of Internet use in your public library or
the dual nature of working as a systems librarian-
librarian and computer professional at the same
time. You name it, we will work with you to bring it
to the professional body.

My grateful thanks to all who helped, Working
Party members, the Editorial Board, our authors
and our advertisers.
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Library and Information Association of Jamaica (LIAJA)

Presidential Address
Given by Eva Barnes at the Presidents’ Banquet, January 25, 2002
at the Le Meridien Jamaica Pegasus

Madame Chair and
former President, Mrs.
Amy Robertson; Im-

mediate Past President,
Mrs Winsome Hudson;
Honorary Members of the
Association; former
Presidents of the Assoc-
iation; our special guest,
Dr. Brenda Simms;
| colleagues. It is indeed a

‘ — ' | privilege and an honour
to stand here as the 52nd President of the Library and
Information Association of Jamaica (LIAJA). On an
occasion such as this, I am moved to name names and
to salute those whom I hold largely responsible for my
being charged with the awesome responsibility of
piloting this Association into a new year of a young
millennium. However, I shall not.

The Institute of Jamaica was established in 1879
“for the encouragement of Literature, Science and Art”.
[t was conceived as a cultural centre for the entire island
and comprised library, reading room and museum.
Membership and deposit fees were charged to
supplement the annual grants received from
government. In an effort to provide these services to as
many Jamaicans as possible, branch libraries were
established islandwide with borrowing privileges
extended to literary societies, schools and affiliated
groups, leading to a free service for young people.
Sixty-five years later, in 1944, the Board of Governors
in its Annual Report declared: “The necessities of both
individual and communal life make the public library
an essential part of the equipment of modern society.”
[t also agreed that: “The General Library of the Institute
should be transformed into a ‘free library’ as soon as
possible.”

Previously, in the 1930s, public-spirited citizens
had pooled their efforts to establish free public libraries
for their communities based largely on book donations
and voluntary service. It is no surprise to many of us
that the first of these free libraries was the Manchester
Free Library started in Mandeville in 1938. Others

followed in Portland, St. Elizabeth and St. James in
1943 and 1944.

The “free library” movement in Jamaica grew
quickly. It expressed the support of both civil society

and local government for the idea that the success of

any democracy is utterly dependent upon a well-
educated and fully-informed citizenry. To quote
American President James Madison: “Popular
government without popular information, or the means
of acquiring it, is but a prologue to a farce or a tragedy,
or perhaps both. Knowledge will forever govern
ignorance and a people who mean to be their own
governors must arm themselves with the power which
knowledge gives.” The civic purpose of the public
library has always been to educate our citizens to be
lifelong learners and contributing members of the
community.

Although the public library alone cannot meet
Jamaica’s need for civic space and community building,
it does make a substantial contribution. Efforts to
communicate at the community level, such as town hall
meetings and “Live and Direct” programmes, require a
public meeting place. The public library’s historical
role in civic education; its openness to people of all
ages, creeds and economic status; its role as a public
meeting place for groups and individuals; its position as
the repository of the community’s history and culture;
its popularity and long tradition of service; its highly
educated staff; its extension of service to the home-
bound and others with disabilities; its leadership in
providing access to new technologies such as the
Internet; and the convenient hours and central locations
of its many buildings make the public library a good
place to begin the work of strengthening communities.

The role of the public library in educating children
makes this institution especially important to the future
of our communities. At the public library, children are
offered intellectual stimulation regardless of their
economic  status. Reading programmes and
competitions keep children reading and learning when
they would otherwise have no access to books. In
addition, the summer and weekend activities sponsored
by all public libraries have become central and vital to
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the sharpening of reading skills, and the preservation of
community. At all parish libraries in Jamaica, the
facilities have been extended to include access to the
Internet, opening yet another arena of knowledge to
those children whose families cannot afford to buy a
computer. Our public libraries serve as places of
identity, dialogue, and collaboration in our
communities. Yes, we have done well, but we know we
can do so much more.

With new questions and challenges comes the need
for new answers. Therefore, those of us who care about
building and renewing community must begin with the
premise that this is one of the most important needs in
Jamaica at present. No one sector, no one government,
no one industry can mobilize citizens - men and women
and the young - to create the new community which
will embrace all its people regardless of political
affiliation. The days of partnerships are upon us and
these new partnerships can become the engine that
drives the renewal of community.

Sadly, Jamaicans have become disengaged from the
political life of the country. This is made evident by the
decline in the number of individuals who vote every
five years. With disengagement comes cynicism. I
want to suggest that we are equipped to help in the
reengagement and strengthening of citizens’ action and
civil society.

Our country needs safe gathering places where
community members can share interests and concerns.
Information is essential to civic participation and here
again 1 submit that effective action by the citizenry is
only possible when citizens know how to gain access to
information of all kinds and have the skills to become
responsible, informed participants in our democracy.

Our libraries provide both the information and the
community forum, and therefore opportunities for

dialogue that the public needs to make decisions about
common concerns. Libraries can and do provide for
citizens the real and virtual civic spaces where they can
speak freely, share similar interests and concerns, and
pursue what they believe is in their private and the
public interest. As librarians, we can therefore be the
main players preparing citizens for lifelong civic
participation. We are equipped to do several things:

- Rekindle civic society through libraries;
Increase public awareness, understanding,
and participation in critical issues;

- Provide communities with in-person and
virtual forums to examine important issues;

- Encourage involvement in problem-solving
and decision-making;

- Increase awareness and the use of libraries
as essential community centres by providing
librarians with the tools and materials
necessary to present thoughtful, engaging,
and enlightening programmes about
problems facing our democratic way of life;
and

- Develop model programmes for replication
in libraries islandwide.

All libraries, be they school, academic, or public,
should recognize the important role they can play as
local civic spaces for dialogue and exchange of ideas.

No other organization or agency has the ability, and
therefore the responsibility to provide access to as
broad a spectrum of community information. Building
on the success of earlier decades, librarians have made
great strides in using the Internet to greatly increase
access to the information that people need to function
as citizens.

Colleagues, now is the time, the community
beckons us, let us therefore begin our walk together.
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LIAJA 2003
Presidential Address

Given by Byron Palmer at the Presidents’ Banquet
January 31, 2003 at the Crowne Plaza Hotel

Good Evening Special
Guests, Friends,
Colleagues,

[ consider it a personal
honour to be here tonight.
I am also awed by the
occasion because I am
standing in a capacity
where some of the giants
of our profession have
stood, as presidents of our
professional association.
It is also a curious honour because I am to preside over
an executive committee comprising library
professionals who are generally more accomplished,
more capable and definitely brighter than I. In fact, it
has dawned upon me that this is precisely why the
Association can afford to entrust me with this charge.
They have selected a strong committee that can restrain
the damage I could do. Join me in a toast to the
Executive Committee.

Consolidation

I would like to focus on consolidation of the
Association. By consolidation I mean building on and
reinforcing the girders of its strength. It is a truism that
the strength of a professional organization is its
membership. I would therefore want to set the
membership issues on the front burner.

Collective Bargaining

I would like to see the Association undertake a serious
investigation of the feasibility or unfeasibility of the
Association becoming a collective bargaining entity on
behalf of librarians. The situafion may actually be that
collective bargaining on behalf of such a disparate set
of professionals with such a disparate group of
employers is impractical, as many of the wise among us
may already know. Then again, it may be that collective
bargaining by a professional organization with the
major employer or employers is the appropriate and

effective means of establishing minimum conditions of
service that can serve as the guide for the other
disparate employers of library professionals. As an
organization we must move the issue from the realm of
polite conversation to the level of critical investigation.
This type of investigation would not only yield an
appreciation of the current feasibility but also identify
the conditions and type of resources required to
successfully shoulder this responsibility if and when it
becomes clear that such development would be
productive.

Membership Meetings

I would also like to suggest that whatever else this
Association does, it should continue to take seriously
the role of the think tank for library and information
issues that affect not only the profession but also the
society. It should debate the issues, conduct or
commission studies, take positions and in turn be
recognized as authoritative within its professional
domain. Even a cursory glance at the history of the
Association will pick up sterling examples of this
tradition in its 52 year lifespan. The Association’s
contribution to the Access to Information Act is a recent
example.

In this regard, I would like to propose that we
institutionalize a forum for deepening the involvement
by the widest membership in debating or discussing
library and information issues. This forum, whatever it
is called, would be an additional event on the calendar
of LIAJA’s activities. The issues to be explored could
be submitted as resolutions to the Executive Committee
by mail or e-mail. Hence, treated as resolutions these
issues would be discussed with a view to informing the
actions or directions of the Association. After full
ventilation by the membership at the meeting, each
resolution would be voted on and placed before the
Executive Committee for disposition. When this
meeting is being publicized, a list of the resolutions
submitted by members would be announced. Hence,
members could come prepared to make a contribution.
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Of course, with a vote by the members present, the
agenda could always be changed to incorporate or
prioritize “hot” issues.

I am suggesting to the Executive Committee
that the American Library Association (ALA)
Membership Meeting can serve as a useful model for
the institutionalization of this discussion and resolution
forum.

ALA holds Membership Meetings that provide
opportunities for ALA ordinary members to bring
issues important to libraries and librarianship to the
floor and decide how they might be addressed within
ALA. Resolutions, which are proposed by members,
are debated and voted on by those present and they
become resolutions which are acted on at the next
sitting of ALA’s Council.

Branding

I would like to propose that LIAJA actively gets into the
business of marketing its membership. I draw on the
marketing concept of branding. Basically, we are
talking about developing a high profile in the market by
product differentiation. Secondly, we are talking about
engendering and maintaining loyalty to the brand. Thus
we will actively promote the message to the society that
there is a difference between a librarian and a librarian
who is a registered member of LIAJA. The difference is
the promise of professionalism. Popular perception
must hold that the librarian who belongs to the
Association is, above and beyond having a certain level
of education in the field, obligated to uphold certain
standards of service delivery and is bounded by certain
public professional standards of ethics.

The product loyalty will be engendered when
registered librarians actually deliver consistent, high
quality service. Consequently, the Association will have
vested interest in ensuring that its members maintain
clearly articulated standards of service and practice.
Hence, employers of librarians, particularly in special
libraries, will be made to feel that there is a body to
which they can have recourse in instances of
malfeasance by registered librarians. The Association
could undertake some consensual intervention when it
becomes aware that there are claims or perceptions of
breeches in the standards of practice by its members.

The second level of branding will aim at
product differentiation between the ordinary members
and members who have recently engaged in continuing
professional related education, publishing or who are
currently active members of committees of the
Association. The latter will be rated as ‘Active Plus’,

‘Class A’, I hesitate to say ‘Master’, or some other
designator. The Association will focus on this class of
membership in its public relations/marketing
campaign, but of course all LIAJA librarians will
benefit from the increased profile in the marketplace.
Employment registry for librarians and information
consultants

The Association needs to maintain a registry of
librarians and other information consultants who are
seeking employment. The Association would then
market itself as a first stop source for the identification
of librarians who are available. The Association would
also then be in a position to advise both potential
employers and librarians on the current monetary value
of librarians’ services. From the vantage point of
working with the outreach services of the National
Library of Jamaica, the Library Extension Services
Department and now the Information Network Systems
Department, I have fielded these queries from both
potential employers and librarians. Sometimes I would
be able to assist by quoting rates I happen to know
some librarians are charging for library consultancies,
or by giving the enquiring employer some names that I
happen to know. At times I would refer the enquirer to
the president of the Association. We need to provide
this service in an organized manner.

Positioning the Association

[ am not saying that these proposals will be carried out
during my year. The democratic character of this
organization is much too rich for me to be able to say
such a thing. I am not even saying that these proposals
are sound or well thought out. And, I am definitely not
saying these complete the list of membership issues
that need to be tackled.

I am saying that addressing membership issues
like these will help in positioning the Association so
that librarians and other related information
professionals will need and want to be active members.
I would also like to say that a strengthened and
consolidated Association would not need to remain
inner focused. It will be able to harness the hearty
intellectual capacities of its membership to tackle the
societal ailments that fall to us. I refer to things like the
death of reading among the young and not so young;
information illiteracy; and its ugly cousin, the
disenfranchisement of a significant number of the
population as a result of inadequate access to digital
information. But we need a strong, united and
energized membership to find success.

Thanks. I am finished.
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The Possible Future of Records and Information
Practitioners in the Jamaica Public Service

by Emerson O. St. G. Bryan
Clerical Officer, Information Systems and Records Management
Ministry of Foreign Affairs and Foreign Trade

Introduction

This paper, which is an expanded version of one
presented as part of the requirements of the University
of the West Indies Certificate in Records Management
Course, attempts to establish whether the field of
records, information and documentation management
has now been given recognition as a true profession. It
also seeks to examine the present position of the
“profession” (and other related information
professions) and its future possibilities in the Jamaican
public sector, the largest recruiter and employer of the
field.

Before attempting to establish whether records
and information management is a profession, let me
first offer some definitions. The Concise Oxford
English Dictionary (COED) 10th ed. defines a
profession as “a paid occupation, especially one
involving training and a formal qualification.” Bernard
Barber, taking a functionalist view, argues that
professionalism involves four essential attributes which
Haralambos presents as follows:

1. Professionalism requires a body of systematic and
generalized knowledge, which can be applied to a
variety of problems. For instance, doctors have
equipped themselves with a body of medical
knowledge which they apply to diagnose and treat
a range of illnesses.

Professionalism involves a concern for the
interests of the community rather than self
interest. Thus the primary motivation of
professionals is public service rather than
personal gain: doctors are concerned primarily
with the health of their patients rather than lining
their own pockets;

The behavior of a professional is strictly
controlled by a code of ethics which is established
and maintained by professional associations, and
learned as part of the training required to qualify
as a professional. For example, doctors take the
Hippocratic Oath which lays down the obligations

35

and proper conduct of their profession. Should
they break the code of conduct, their association
can strike them from the register and ban them
from practising medicine.

The high rewards received by professionals,
which include the prestige accorded to
professional status as well as earnings, are
symbols of their achievements. They denote the
high regard in which professionals are held, and
reflect the value of their contribution to society.
(60)

4.

While records, information and documentation
management might meet the COED definition, I would
be reluctant to say that it has been able to acquire all
four attributes put forward by Barber, especially the
final one. Rather, I would take the view that, on the
continuum of professional recognition, the two local
information associations to which records and
information managers belong, the Library and
Information Association of Jamaica (LIAJA) and the
Jamaica Association of Records Managers and
Administrators (JARMA), have both made positive
strides on behalf of their members in the fulfillment of
the first three requirements. Both offer continuing
professional training, -engage in a number of
community-related events, and observe codes of ethics.

It is becoming alarmingly evident that records
and information managers in Jamaica, and indeed
worldwide, face the risk of being marginalized by other
information professionals, such as librarians and
management information systems (MIS) professionals.

Librarianship and records and information
management, while related, are two separate
disciplines. The first is mainly concerned with the

management of finished or published information,
while the latter deals mainly with the management of
working documents, reports, correspondence and other
general information, not usually intended for external
use by persons outside of the organization or for
publication. Also, librarianship, unlike records and
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offered at MIND. Persons in these occupational groups
must successfully complete a series of modules before
they may be promoted to a higher grade.

One of the prerequisites for recognition as a
professional is a tertiary level education.
Unfortunately, none of the three main degree-granting
institutions in the country, the University of the West
Indies (UWI), Mona, the University of Technology, and
Northern Caribbean University, currently offers a
degree in records management. Nor are practitioners in
the field in a position, at this time, to influence them to
do so. Those who wish to improve their qualifications
have to enrol in one of the more general programmes
offered by the Department of Library and Information
Studies (DLIS) at UWI, Mona, the region’s only
information school. DLIS has sought to address this
lack of adequate tertiary-level training in the field by
introducing and making available to the region, both the
Certificate in Records Management and the graduate
Archives and Records Management Programmes. So
far, the Certificate in Records Management
Programme, which is probably the most comprehensive
training available locally, is usually delivered over two
summers, and is composed of four modules, and
includes a practicum, a research paper and two case
studies.

For their part, both LIAJA and JARMA have
been making effective contributions to the further
education of records and information practitioners in
Jamaica, by hosting regular seminars, workshops,
meetings and conferences, aimed at developing and
introducing various internationally recognized
standards and best practices. The change in
nomenclature from Jamaica Library Association to
LIAJA is a clear indication that the association
recognizes the changing roles of its members as well as
the need to include other information professionals who
fall outside of the more traditional field of librarianship.

The Records and Information Manager of the
Future...A New Breed of Information Professionals
and Practitioners

The emergence of digital technologies and other recent
business trends have heralded the need for a new breed
of information professional and practitioner. They will
have little choice but to adapt and take on additional
functions as technology continues to develop. The
challenge of effectively integrating these new
technologies, such as digitized images, computer output
to laser disk (COLD), voice, text and data, and other
media, has become a concern in records and
information management and needs to be addressed
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with some urgency. In Jamaica, we have been made
aware of the concerns and challenges, thanks largely to
service and professional organizations such as JARMA,
LIAJA, the G-RIM Network and UNESCO. To be able
to make a positive impact on the information needs of
the nation, records and information professionals and
practitioners must work cooperatively with information
technology (IT) professionals. A records and
information officer or manager of the future may have
to double as an archivist, historian, librarian, and LAN
administrator. In the recommendations made for the
establishment of the post of IRM, JARD suggested that
the IRM be in charge of the library, the registry or
information services centre, and the reprographics
section (copy room). Some  ministries/
departments/agencies have also placed the
Management Information Systems and Information
Technology (MIS/IT) Section under the IRM.
Therefore this person must have at least a working
knowledge of information technologies and imaging
systems. The collective desire of records and
information managers to master these IT skills is
indicative of the fact that they consider them to be
essential requirements of the profession.

Records and information  managers,
particularly those in the private sector, have recently
adopted Business Systems Analysis (BSA) as a tool to
assist them in mapping the relationships between their
organization’s missions, administrative structures
(including reporting relationships), functions, processes
and transactions and the related records that are
generated over time. During the UWI Certificate in
Records Management Programme which I attended, a
lecturer pointed out that there is an increasing trend in
Jamaica for companies to become compliant with ISO
9002, the International Standard on Quality
Management, in keeping with the demands of the
public for quality service. Records and information
managers in the public sector need to be aware of, and
to follow, trends in the private sector.

Placement in the Organizational Structure and
Reporting Relationships

In the Jamaican Public Service, the placement of the
Records and Information Management Unit and its
Head within the organization’s operational structure
will depend, to some extent, on the overall functions
and size of the organization itself. However, it is
critical to the success of its programme that it be placed
at the senior level. Since it is evident that most senior
managers are not familiar with the various functions
associated with their organization’s records and
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*FLOOR CARE MISSION STATEMENT

+ CARPET CARE

» WATER The mission of the Authority is to
EXTRACTION enforce the provisions of the Sugar

+ UPHOLSTER Industry Control Act, so as to ensure
CLEANING o). the viability of the industry. This it
- -“&g,gﬂf"" - Iy will do by taking a leadership role in
+ INTERIOR CAR the development of the industry and by
CLEANING being a strong and efficient
» JANITORIAL SERVICES organization with highly motivated

and professional employee. 4
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TEL: 969-3249 or 969-3247 \Q))
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THE UNIVERSITY OF THE WEST INDIES (MONA CAMPUS)

in conjunction with the

MINISTRY OF EDUCATION, YOUTH & CULTURE
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SECONDARY (DISTANCE) PROGRAMME
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GOVERNMENT FUNDED
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# Physics #French
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U For further information call 702-3048: Fax: 970-1263 or email: bed-dist@uwimona.edu.im c]
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Bees in the Info-Tech Bonnet
Culture and Apiculture

by Pippa Fray
Retired Librarian

Information technicians
and librarians have much
in common with bees

(Apis mellifora).

1. Bees surf the
environment collecting
wax, pollen and nectar.
They carry this to the hive
where they deposit it in
the dimpled “pigeon”
holes of the wax
foundation. Workers fan their wings to evaporate
moisture and concentrate the syrup. Other
workers weed out debris and clean the hive.

In their widespread peregrinations to collect
nectar and wax, the bees simultaneously transfer
pollen from flower to flower. Their value as
pollinators is fifteen times the value of their
product — honey.

Librarians are pollinators, by transferring
information itself, or by informing colleagues of
the location of good sources of nectar elsewhere.
Bees do this using a system of dance patterns,
loops, zigzags, etc. to indicate the direction and
distance of appropriate flowers.

Back at the office, colleagues work hard to
provide the necessary infrastructure. The wax
foundation is crucial to efficient honey storage. It
takes 2 4 times as much worker energy to
produce a pound of wax as to produce a pound of
honey. To “process” a book costs 2 % times the
price of the book.
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Water tight boxes and accurately fitting wire
frames are important for disease and pest control.
Ants, roaches, mice etc. can be as destructive as
bookworms and mold. The law requires specific
types of box construction to facilitate inspection
for disease.

The nectar brought in by returning workers is
accessioned into dimpled cells in the wax
foundation, as is information into an electronic
databank. It is then processed by fanning and
analysis. When its contents are sufficiently
concentrated, each cell is sealed to protect it from
loss or contamination. This matured product is
programmed to be available on demand. If
undisturbed, it will keep indefinitely.

The Queen, progenitor of the whole system, is
fertilized by the drones. In the library, the Director
is kept abreast of needs by feedback from the
reference librarians dealing with enquiries. Those
ever-busy bees, the workers, never stop buzzing
around both the inside and the outside of the hive
doing the housekeeping and collecting material.
At the hives entrance, guard bees are stationed to
repel intruders and honey thieves.

When it rains, the bees cannot fly; the computer is
“down”. Honey is stored for such rainy days; the
bees have to retire to bed with a “good book”
issued from the honey store.

Honey is nature’s sweetener; knowledge is man’s
activator. Despite the expense of high-tech
equipment and staffing, without investing in
these, non-availability and ignorance cost much
more.
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CALVIN McKAIN LIBRARY

offers clients the opportunity:

to access the Internet, online
databases and reference works

to peruse approximately 105,000
volumes of reference and text books

to search over 2000 print and
electronic journals

to access information on videos,
CDs and audio cassettes

to gather information about the
University through the Archives
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SAL | S ES Introduces the latest title in its Books and Monographs series:

(Sir Arthur Lewis Institute of Social
and Economic Studies) formerly ISER
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PRRASREL circumstances, fortunes and hardships that shaped
TN each individual life, yet all paint an overwhelming
picture of industrious, resilient, family-oriented
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The book features a foreword by Professor Barry

To request a copy of our catalogue listing our full Chevannes and an introduction by the late George
range of journals, books, monographs, working papers Beckford.
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Sir Arthur Lewis Institute of Social and Economic Studies
Publications Section

University of the West Indies

Mona, Kingston 7, Jamaica, West Indies
salisesbooks@uwimona.edu.jm

Tel.: (876)1020 / 1234

Fax: (876) 927-2409




BELIEVE IT OR NOT...

S| ~..You can now borrow
p to 10 TIMES
: your shares at COK!

NEED MONEY FOR:
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v HOME IMPROVEMENT v PURCHASING LAND vANY OTHER PURPOSE*

v CLOSING /COSTS
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CITY OF KINGSTON

CO-OPERATIVE CREDIT UNION LTD.
Invest in your future today!
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